DAI HOC QUOC GIA TP.HCM CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC AN GIANG Poc l1ap — Tw do — Hanh phiic

QUY TRINH PANH GIA CHAT LUQNG CAC HOAT PONG HO TRQ
SINH VIEN VA QUAN HE DOANH NGHIEP

I. MUC PiCH

Khao sat va trung cu y kién ctia ngudi hoc va cac bén lién quan dé danh gid vé
hiéu qua, tinh cin thiét va nhu cau can hd tro ctia nguoi hoc; tir d6 kip thoi khac phuc han
ché, d6i méi ndi dung va hinh thire dép tmg nhu cau thuc té.

II. QUY TRINH CHI TIET

1. Luu trinh
Buée Trinh tw thwe hién Trach nhiém
1 Xay dung mau khao sét B6 phan HTSV&QHDN
Phong KT&DPBCL
2 Phat phiéu khao sat dén céc bén lién quan B6 phan HTSV&QHDN
3 || Thu thap thong tin phan hdi va xir Iy d ligu || B phan HTSV&QHDN
. Phong KT&DPBCL
; J B phan HTSV&QHDN
Phan tich dit liéu va béo céo két qua danh gia Phong KT&DBCL
5 A 7 I z
Ké hoach,/Perong huonﬁg cai tién, khacA phuc B6 phan HTSV&QHDN
han ché, nang cao chat lugng hoat dong
2. M ta chi tiét
Buéce Trinh ty thuc hién Trach nhiém

Xay dung mau khao sat danh gid chét lugng doi véi o

; X x o Y : R B0 phén
cac hoat dong dugc to chic nham ho trg sinh vién va

ong ta hé doanh nghié il el T
s Dok, i SHep Phong KT&DBCL

Phat phiéu khéo sat dén cac bén lién quan: sinh vién, Bo phan
2 doanh nghiép (don vi st dung lao dong, don vi hop tic HTSV&QHDN
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voi Truong,...).

Thu thap vé cac phiéu khao sat, tong hop thong tin B6 phéan
3 | phan hoi va danh gi4, théng ké va xt ly dit lidu HTSV&QHDN
Phong KT&DPBCL
Phan tich dir ligu va viét bao cdo két qua danh gid, rit B phan
4 ra nhitng di€m manh, nhiing han ché, ton tai HTSV&QHDN
Phong KT&DPBCL
Can ctr két qua khao sat, danh gia dé xay dung ké
5 hoach hoic phuong huéng cai tién, khac phuc han ché, B phéan
ning cao chit lugng hoat dong HTSV&QHDN

II1. Biéu miu

1. Phiéu khao sat danh gia chat lugng céc hoat dong hd tro sinh vién va hoat déng quan
hé doanh nghiép.

2. B4o cdo két qua danh gia chét luong hoat dong.

3. Ké hoach hodc phuong huéng cai tién, khic phuc han ché, ning cao chét luong hoat
dong.

Nguwoi soan thao Truwdng don vi

Nguyén Thi Thanh Loat
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