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Tiép Igi thé, n6i thanh céng

VE BAO CAO TU
CUA TOPCV

B&o cdo Thi trudng tuyén dung 2023 & Nhu cau tuyén dung 2024 13
bao cdo thudng nién dugc phat hanh bgi TopCV Viét Nam (TopCV),
lan dau tién vao nam 2018.

V@i hanh trinh 10 nam hoat ddng trong linh vuc HR Tech (Cong nghé
nhan su), TopCV thau hiéu rang, 2023 13 mét ndm nhiéu bién déng vai

cac doanh nghiép Viét: .
Doanh nghiép dbi mat v&i nhiéu thach thuc trong bdi canh kinh té c c
thé gidi va vi mé suy gidm?®. .
Bai toan vé tdi uu hgudn Nhan luc trd nén thi thach vai khéng chi o e .

cac doanh nghiép Viét ma con trén toan thé gidi.

Ngudi lao déng ding trudc nhiéu su thay dbi (cht déng va bi déng)
trong su nghiép ban than.

Théng qua viéc ra mat Bao cdo Thj trudng tuyén dung, TopCV ky vong
tiép tuc s ménh kién tao chiéc cau néi vitng bén giita Doanh nghiép
va Ngu@i lao dong. Bén canh nhiing géc nhin da chiéu xoay quanh thi
trudng nhan su 2023 - 2024, TopCV sé tiép Igi thé dong thai dua ra

nhitng gidi phap hd trg Doanh nghiép trong viéc hoach dinh nguon
nhan luc hiéu qua trén nguon co s& dif liéu vifng chac va dong hanh
cung Ngudi lao dong trén hanh trinh su nghiép.

*Tang trudng GDP va téng kim ngach xuat nhap khdu hang hoéa déu suy gidm.
MUuc tang trudng GDP 9 thang dau ndm 2023 chi dat 4,24% - muc thap nhét trong
12 ndm gan day néu loai tri 2020 do dnh hudng clia dai dich Covid-19 (Theo Téng cuc
Théng ké Viét Nam).
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Tiép Igi thé, n6i thanh céng

GIA TRI CUA BAO CAO

NHAN PINH GIAU TiNH CHUYEN MON

Danh cho
DOANH NGHIEP

Thau hiéu Ung vién: tU nhu cdu, hanh
vi dén nhiting mong mudn cla ho trén
hanh trinh su nghiép, tuU d6 dua ra
nhing gidi phap thu hut va gitt chan
nhan tai hiéu qua.

Piéu chinh ngan sach hgp ly theo xu
hudng chung cua thi truéng dua trén
tham chiéu ti cdc doanh nghiép cung
quy mo.

“Chuyén minh’ thich ung véi béi cdnh
mdi, tU d6 hoach dinh chién lugc nhan
sy dai han va vugt trdi.

24 TopCV.vn HappyTime.vn e TestCenter.vn & SHiring.ai 4 05
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Tiép Igi thé, néi thanh céng

k2 TuvEnBb G

Théng tin trong Bao cdo dua trén phan tich phan hdi tt 1.500+ Doanh nghiép hoat déng tai nhiéu linh vuc va
1.500+ Ngudi lao déng v3i cap bac kinh nghiém da dang trén toan québc. Béng thai, Bdo cdo cling cé st dung
va tham chiéu cac sé liéu dang tin cdy tl cac trang théng tin chinh thiic ctia Chinh phu cling cac hgudn théng
tin chuyén nganh uy tin quéc té, dugc cong bd rdng rai trén cac phuang tién dai chung.

Cac sb liéu thé hién trong bdo céo vé tuyén dung va muc luong dudc thu thap va phan tich mot cach chi tiét
va minh bach, dugc két hap dédng thdi véi cac di liéu 18n co trén nén tdng clia TopCV. Do do, cé thé hiéu Ia
bao cdo dai dién mot phan cho thi trudng nhan su, khéng dé cap riéng dén tinh hinh tuyén dung hay khung
ludng ctia Doanh nghiép cu thé nao.

Béo cdo mang tinh chat tham khao.

Bat ky to chuic, ca nhan st dung mdt phan hay toan bd cac théng tin trong Bao cdo nay (trl cac théng tin dai
chung da dugc st dung trong cac tai liéu chinh thong dugc dé cap) cho muc dich cd nhan hay thusgng mai,
vui long trich ngudn day du Bao céo va don vi phat hanh.

Cu thé, tén Bao cao:
+ Phién ban tiéng Viét
Bao cdo Thi trudng tuyén dung 2023 & Nhu cau tuyén dung 2024
bd&i TopCV (https://topcv.com.vn/).

« Phién ban tiéng Anh
The 2023 Recruitment market & 2024 Recruitment needs Report
published by TopCV (https://topcv.com.vn/).

Moi hanh vi st dung khong ghi ré ngudn hoac chu dich xdéa bd watermark clia don vi xuat ban sé bi xem xét

1a hanh vi vi pham ban quyén va sé dudgc xt ly theo quy dinh.

EEd TopCV.vn & HappyTime.vn 0 TestCenter.vn &l SHiring.ai 4 06
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Tiép Igi thé, n6i thanh céng

L3

THONG TIN TU
NGUGI THAM GIA
KHAO SAT

NHA TUYEN DUNG

n HappyTime.vn e TestCenter vn $\I SHiring.ai 4 07
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NHA TUYEN DL
Tiép Igi thé, n6i thanh céng

CAP BAC PAI DIEN
DOANH NGHIEP

Vé cidp bac cla ngudi tham gia,
chiém vi tri cao nhat 57,9% goém
Nhan vién co trén 2 nam kinh
nghiém va Chuyén vién trén 3 nam
kinh nghiém (khéng phaila quan ly).

Chiém ty trong I&n thu 2 13 Quan ly /
Trudng phong / Giam déc vai 41,9%.

VI TRi / PHONG BAN CUA
DAI DIEN DOANH NGHIEP

Hanh chinh / Nhan su 85%
Kinh doanh / Ban hang 7,9%
Tai chinh / Ké toan 2,2%
Céng nghé théng tin - IT 2%
Ban gidm déc 12% 85% ngudi tham gia khao sat cong tac
chu yéu tai B6 phan Hanh chinh / Nhan su.
Marketing 0.5% 15% con lai dén ti cac Khéi / Phong:
Kinh doanh / Ban hang, Tai chinh / Ké toan...
Khac 1.2%

E2d TopCV.vn HappyTime.vn e TestCenter.vn $\I SHiring.ai 4 08
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Tiép Igi thé, n6i thanh céng

.
1-~ ____ NHATUYEN DU!

QUY MO NHAN sU

Cac Doanh nghiép SMEs chiém khoang 37,1%
trén tdng két qua khao sat. Tiép theo 1a cac
Doanh nghiép tu 100 - 499 nhan vién, véi 31,5%.

Cac Doanh nghiép I&n 500+, 1.000+ va 3.000+
tham gia khao sat cé ty trong lan lugt la
5,5% - 6,3% - 3,6%.

TU 25 - 99 nhan vién 37,1%
Tir 100 - 299 nhan vién 23,4%
T 300 - 499 nhan vién 8,1%
Tu 500 - 999 nhan vién 5,5%
Trén 1.000 nhan vién 6,3%
Trén 3.000 nhan vién 3,6%
Khac* 16%

* Lua chon Khac bao gdm cac Quy mé doanh nghiép it phd
bién hon: dudi 25 nhan vién, trén 6.000 va 10.000 nhan
vién, déng thdi gdm moét sé Doanh nghiép cé su thay dbi
vé quy md, khéng thé xac dinh tai thai diém tham gia

khao sat.

E2d TopCV.vn HappyTime.vn e TestCenter.vn $\I SHiring.ai 4 09
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Tiép Igi thé, n6i thanh céng

L4

THONG TIN TU
NGUGI THAM GIA
KHAO SAT

NGUGCI LAO BDONG

vn HappyTime.vn e TestCenter vn $\I SHiring.ai 4 10
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NGUGI LAO PO

VI TRi / PHONG BAN Kinh doanh / Bén hang 17,9%
CONG TAC GAN NHAT
THUOC NHOM NGANH

Tédng quan Ngudi lao déng tham gia bao

IT - Phin mém 16,8%

Marketing / Truyén théng / Quang cao 12,6%

cdo thudc da dang nhém nganh nghé. Giao duc / Pao tao 9,6%
Trong dé phd bién nhat 13 5 nhém: Kinh
J p R N 5 Tai chinh / Ngan hang 8,3%
doanh / Ban hang (17,9%), IT - Phan mem
0, . X ~ 2
(1?,8 06), Mark(.etung /Truyen théong / Qt{an‘g. San xUAt 5.5%
cdo (12,6%), Gido duc / Bao tao (9,6%) va Tai
chinh / Ngan hang (8,3%). Thudng mai dién ti 4,5%
Bat dong san 2,8%
Bao hiém 2,4%
Nhan su 1,5%
Khac 18,1%

CAP BAC HIEN TAI

Cép bac ghi nhan sé Ngugi lao déng
tham gia nhiéu nhat |a lao ddéng tham
nién vai tdng 47,3% bao gdm: cap bac
Giam doc, Quan ly / Trudng phong va
Chuyén vién trén 3 nam kinh nghiém
khéng phai la quan ly.

Ké tiép 1a Nhan vién dudi 2 ndm kinh
nghiém vai 22,6%.

E2d TopCV.vn HappyTime.vn e TestCenter.vn $\I SHiring.ai y 4
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[
o4&

HA NOI VA HO CHi MINH LA HAI KHU VyC cO
DAI DIEN THAM GIA KHAO SAT NHIEU NHAT

49,5%

34,6%

26,2%

12,7%

I Doanh nghiép

. i Ngudi lao déng

HA NOI TP. HO CHi MINH KHAC

Cac doanh nghiép tham gia khao sat trai rong

trén toan quéc, trong dé chl yéu hoat déng tai 2/3 Ngugi lao dong tham gia khao sat

cua TopCV tap trung & cac thanh phé

cac thanh phd Ian. " ]
I6n 1a Ha Nbi va H& Chi Minh, Ian lugt

~ ~ . .« X k] - A < o
Ha NOi Shlem t.y tror?g.g Idn:hat [a 49,5%, theo sau la 39,2% va 34,6%. Ngoai ra, ghi nhan
la TP. Ho ChiMinh vai 37.8%. 26,2% ngudi tham gia dén tU nhiéu khu
Céac vung mién khac chiém 12,7% nhu Khanh Hoa, vuc khac trén toan quéc.

Binh Duong, Ba Ria - Vlng Tau...

E2d TopCV.vn HappyTime.vn e TestCenter.vn $\I SHiring.ai 4 12
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TONG QUAN
__ VANGU

I
[ I

IT - PHAN MEM LA LiNH VUC €6 NGU G
THAM GIA KHAO SAT NHIEU NHAT

IT- Phan mém

N 18,6%
.. N I
Gidoduc/Paotao 12.7%
Marketing = s,
Truyén théng / Quang cdo s n%
5 & ]
San xuat — 07%
A R — 3,8%
Tai chinh /Ngan hang  __ 8%
. gea 5 I
Thuong mai dién tu 7%
Ban |é /Hang tiéu dung  =———— 3%
FMCG 5,6%
£y aa . — 7,
Batdongsan 4%
N L2 I 37%
Bao hiem 27%
Dich vu khach san N/A
Nha hang === 227%
; x N/A
Y té / Dugc pham 158%
Dich vu tu van N/A
Cham séc khach hang ™= 113%
Xay dung .N/:,I% == Doanh nghiép
- 31,3% == Ngudi lao dong
Khac I 14,62%
0% 10% 20% 30% 40% 50%

16,3%

Top 5 linh vuc ma cac
Doanh nghiép tham gia hoat dong

Top 5 linh vuc ma

Ngudi lao dong tham gia hoat dong

IT - Phdn mém 16,3% IT - Phdn mém 18,6%
San xuat 11,1% Gido duc / Pao tao 12,7%
Giao duc / Pao tao 10,2% Marketing / Truyén théng / Quang cao 1%
Ban lé / Tiéu dung / FMCG 9.3% San xuét 9,7%
Marketing / Truyén théng / Quang cao 5% Tai chinh / Ngan hang 8%

* Cac doanh nghiép thudc “Khac” hoat déng da dang tai cac linh vuc nhu:
Dich vu van tai, IT - Phan ciing, Kién truc - Noi that, Xuat nhap khau, Néng nghiép / Thuy hai san...

E2d TopCV.vn e TestCenter.vn $\I SHiring.ai 4 13

HappyTime.vn



https://www.topcv.vn/viec-lam
https://happytime.vn/tinh-nang
https://www.testcenter.vn/product
https://www.shiring.ai/

topcw

Tiép Igi thé, n6i thanh céng

Tong quan
Thi trudng lao dong
Viét Nam 2023

B&o cao Thi trudng tuyén dung 2023
& Nhu cau tuyén dung 2024
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E5d TopCV.vn

Q@

HappyTime.vn

TRANG THAI HIEN TAI
CUA NGUGI LAO PONG

61.1% Ngudi lao dong & trang thai Open to Work (S&n sang can
nhac co hdi cdng viéc mdi hodc chu ddng tim viéc).

Piéu nay cho thdy ngudn cung lao déng trén thij trudng van
hién hitu, nhung cé su phan bd khac nhau tuy thudc cadc nhém
nganh nghé (Xem thém Trang 20).

19,7% ngudi dang di lam chia sé rdng ho chua cé nhu cau thay
ddi vé cong viéc.

0 TestCenter.vn SHiring.ai 4 15
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NHUNG LY DO CHUYEN VIEC HANG PAU
CUA NGUGI LAO DPONG

Theo ghi nhan tu két qua khao sat, Top cac ly do chuyén viéc hang dau dén
tU L6 trinh su nghiép (Career path) it cé6 kha ndng phat trién (57,54%) va
46,78% dén tU Murc luong thudng / Bai ngd dang nhan, khéng tuong xing
Vv38i nang luc.
2 ly do Kké tiép, vdi ty trong tuonhg dudng lan luct 1a 30,71% va 30,17% dén
tU Quy trinh / Chinh sach céng ty thiéu rd rang, minh bach va Van hoa
cong ty khong phu hgp.
Ngoai ra, nhiéu Ngudi lao déng cling bay to nhiéu ly do khién ho dua ra quyét
dinh chuyén viéc:

Cé nhiéu chi tiéu ngoai I&, khéng dung chuyén mén va céng viée dang lam.

Thiéu su linh hoat trong ché dé lam viéc.

Chuyén nganh.

Coéng viéc hién tai it co
kha nang phat trién

46,78%

Mtc luong thudng, dai ngdé

khéng tuong xing v&i nang luc

Quy trinh / Chinh sach céng ty
khéng r6é rang, minh bach

30,17%

Van hoa céng ty khéng phu hop

Méi quan hé khéng tét véi 2381%

Sép / Bbéng nghiép

Doanh nghiép pha san/ 2168%

PN A |
cat giam nhan su
Nhiing théng tin xau vé tinh hinh 1872%
. . . ||
kinh doanh cua céng ty
5,53%
Khac s
0% 10% 20% 30% 40% 50% 60%
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NGUGI LAO BPONG VO CKP'BAC KINH NGHIEM
KHAC NHAU CO NHUNG MOI QUAN TAM KHAC
NHAU TRONG CONG VIEC

100%
1,08% 2,06% 217% 24% 2,79%
4,33%

5,55% 5,68% 9,3% 8,06%

9,03%
8,35% 4,65% 6,45%

6% 9,6%

10,78%

6,45%
,63%

141%

Khac

12,2% 12,8%

Nhing théng tin xau vé
tinh hinh kinh doanh cua
céng ty

18,6%

Doanh nghiép pha san /
cét gidm nhan sy

Méi quan hé khéng tét
v8i Sép / Béng nghiép

Van héa cong ty khéng
phu hop

Quy trinh / Chinh sach
céng ty khong ré rang,
minh bach

Muic ludng thudng,
dai ngd khéng tuong
xiing véi nang lyc

Céng viéc hién tai c6 it
kha nang phat trién

0%

Thuc tap sinh Mgi tét nghiép Nhéan vién Chuyén vién Quan ly Giam déc Khac
Sinh vién bi lam dugi dugi 3 nam trén 3 nam Trudng phong
. 6 thang kinh nghiém kinh nghiém

Hau hét cac cap bac Ngudi lao déng déu danh
gia cac yéu tb lién quan dén L6 trinh su nghiép,
Ludng thudng / Dai ngd, Quy trinh chinh sach
cdng ty 1& quan trong nhat.

Tuy nhién, riéng cadp bac tt5-10 ndm kinh nghiém,
hau hét |a cac vi tri Gidm ddc lai cho rang Van hoa
cdng ty cung Su déng diéu vé Tam nhin / Su
ménh v&i chd doanh nghiép mdi la diéu khién ho
quan tdm nhat, va day cling sé la ly do chuyén viéc
hang dau trong trudng hgp céng ty hién tai khéng
phu hgp véi dinh hudng.

E2d TopCV.vn -& HappyTime.vn e TestCenter.vn $\l SHiring.ai 4 17
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NHU CAU TiM VIEC LUON
THUONG TRUC

Ké ca khi Ngu@i lao déng dang trong
tinh trang c6 hoac khong cé viéc lam
58,1% la ty Ié ngudi lao déng dang trong trang
thai cht déong tim kiém viéc 1am. Ngoai ra 23,4%

ngudi di lam van lién tuc tham khao cho ké hoach
chuyén viéc trong 6 thang tdi.

Marketing / Truyén théng / Quang cao, Kinh doanh / Ban hang va IT - Phan mém cé
nguon cung lao déng I&n nhat theo khao sat va sé liéu thuc té trén hé théng TopCV

Marketing / Truyén théng / Quang cao 66,27%
Bao hiém (3548%) va San xuat (30,56%) & nhiing nganh
Kinh doanh / Ban hang 63,98% nghé cé su én dinh, khi phan I16n ngudi tham gia khao sat déu
Chua cé nhu cau chuyén viéc trong 6 thang tdi.
IT - Phin mém 59,46%

100%

Riéng nhém
nganh Nhan su
va Tai chinh /
Ngan hang cé
ty 1é Tham khao
dé chuyén viéc
trong 6 thang
tdi tuang déi
cao, lan lugt la
60% va 30,28%.

Chua c6 nhu cau chuyén viéc
trong 6 thang téi

Tham khao dé chuyén viéc
trong 6 thang téi

I Pang chu déng tim viéc
0%

Kinh doanh I Marketing Gido duc Tai chinh San xuét Thuongmai  Bat déng san Bao hiém Nhan sy Khac
Ban hang Phanmém  Truyén théng Pao tao Ngén hang dién tu
Quang céo

TopCV.vn &% HappyTime.vn e TestCenter.vn $\| SHiring.ai 4 18
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TAN SUAT CAP NHAT THONG TIN
VIEC LAM TY LE THUAN V&I NHU
CAU / MONG MUON TiM VIEC

Khi s&n sang dén chd co hdi mai trong céng viéc,

Ngudi lao déng cé xu hudng cap nhat thong tin viéc

lam lién tuc hang ngay (31,4%), hang tuan (30,3%),
hang thang (20,3%) va hang quy (18%).

Bdao cao cho thay Thuc tap sinh / Sinh vién va cac
Ung vién Mgi tét nghiép hodc di lam dudi 6 thang

CAP N HAT CéNG \V] EC c6 tan suat cap nhat céng viéc thudng xuyén.
BEU BAN HdN Thay vao do, cac vi tri nhu Quan ly / Trudng phong /

Giam doc thudng it cap nhat han (uu tién theo quy).

nior*

100%

0%

Thuc tap sinh Mgi tét nghiép Nhéan vién Chuyén vién Quan ly Giam déc Khac
Sinh vién bi lam dudi dudi 3 nam trén 3 nam Trudng phong
6 thang kinh nghiém kinh nghiém

* Junior: Ung vién it nam kinh nghiém, thudng tu 6 thang - dudi 3 nam (tuy linh vuc).
Senior: Ung vién nhiéu nam kinh nghiém, thudng ti trén 3 nam tuy linh vuc (Chuyén vién / Trudng phong / Quan ly / Giam ddc).
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o

UNG VIEN JUNIOR CO TiNH CHU DONG HON
SENIOR TRONG TiM KIEM VIEC LAM

V&i hau hét cac nhém nganh nghé

Theo nhan dinh ti TopCV, Ung vién Senior
c6 xu huéng mong muén “viéc tim dén”,
dudc cac nha tuyén dung, headhunt lién

hé tryc tiép. Diéu nay giup ho cam thay
gia tri ban than dugc nang cao, khac biét
so vdi thai gian di Ung tuyén / tim viéc &
giai doan khi méi bat dau su nghiép.

Cac Ung vién Mdi tét nghiép hoac di lam dudi 6 thang
va Dudi 3 nam kinh nghiém luén 13 nhiing déi tugng
co su chl déng tim viéc cao nhat, dac biét la cac vi tri
thuéc nhém nganh Kinh doanh / Ban hang (45%), IT -
Phan mém (43%), Marketing / Truyén théng / Quang cao
(28%) va Gido duc / Pao tao (21%).

mm  Pang chu ddng tim viéc

Tham khao dé chuyén viéc
trong 6 thang tgi

Chua cé nhu cau chuyén viéc
trong 6 thang tgi

IT - PHAN MEM

Thuc tap sinh / Sinh vién

MG&i tét nghiép 43%
bi lam dudi 6 thang

Thuc tap sinh / Sinh vién

MGi tét nghiép
bi lam dudi 6 thang

Nhan vién
dudi 3 nam kinh nghiém

Chuyén vién
trén 3 nam kinh nghiém

Quan ly / Truédng phong

MARKETING
TRUYEN THONG
QUANG CAO

EEE——— 289

~ .n 0,
Nhan vién 4%

dudi 3 nam kinh nghiém

Chuyén vién fr—8%

trén 3 nam kinh nghiém

Quan ly / Truéng phong

34%

- 7%

TopCV.vn &‘b HappyTime.vn e TestCenter.vn SHiring.ai

KINH DOANH
BAN HANG

159

45%

mm— 8%

IEEEEE————— 3100

GIAO DUC
PAO TAO

. 5%

I 21%

I 26 %

7%

48%
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mm  DPang chu dong tim viéc

Tham khao dé chuyén viéc
trong 6 thang tgi

Chua c6 nhu cau chuyén viéc

trong 6 théng t6i TAI CHINH THUONG MAI )
NGAN HANG PIEN TU SAN XUAT
- 7% - 4% 1%

Thuc tap sinh / Sinh vién

MGi tét nghiép f—10% - 6% m 3%
bi lam dudi 6 thang
Nhén Vlén I 220, — 12% e 139,
dudi 3 nam kinh nghiém
Chuyén vién — 9% " 1% -— 6%
trén 3 nam kinh nghiém
m— 99 mmm 89, . 4%
Quan ly / Trudng phong
NHAN sy BAT DONG SAN BAO HIEM
I N/A I N/A I N/A
Thuc tap sinh / Sinh vién
MGgi tét nghiép f 1% = 4% = 2%
bi lam dudi 6 thang
Nhan vién = 2% 6% - 3%
dudi 3 nam kinh nghiém
Chuyén vién f 1% = 3% | A
trén 3 nam kinh nghiém
" 1% - 3% = 6%

Quan ly / Trudng phong

Dua trén tinh hinh tuyén dung thuc t& nam 2023 cla cac Piéu nay cho thiy day la 2 nhém nganh cé sy quay vong
doanh nghiép (N6i dung chi tiét Trang 33) thi Kinh doanh Ung vién hoac /va Quy mé doanh nghiép (Tuyén mdi - Tuyén
/ Ban hang va IT - Phdn mém ciing la nhitng nhém nganh thém) dugc thay déi va t6i uu lién tuc.

dugc doanh nghiép uu tién tuyén dung trong nam.
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UNG VIEN JUNIOR VA SENIOR co
GOC NI:IiN KHAC NHAU DOI VoI
NHU CAU CAP NHAT VIEC LAM

C6 nhiéu ly do dé ngudi Ung vién Junior thuéng xuyén
cap nhat viéc lam nhiéu hon so vdi Senior:

n Kham pha cco héi su nghiép:
Ngudi mdi vao nghé thudng mudn tim hiéu va
kham pha cac linh vuc khac nhau dé xac dinh cho
minh Mot hudng di su nghiép phu hagp.

E Tim kiém ca hdi thang tién & nhiing céng viéc mdi.

B Thich Ung v&i su thay doi:
V@i Ung vién Junior, dinh hudng su nghiép thay
déi dua theo s thich, muc tiéu ca nhan, theo xu
hudng. Viéc cap nhat viéc lam thudng xuyén giup
ho dé dang diéu chinh su nghiép theo huéng mdi.

Ung vién Senior cap nhat viéc lam v&i muc dé it
thudng xuyén hon véi cac ly do khac biét:

n Pat trong tdm vao su 6n dinh trong cdng viéc.

E Mong mudn tap trung chuyén sau va phat trién
trong mét linh vuc cu thé.

B Gia tang Igi thé trong viéc md rdng cac moi

quan hé trong cdng viéc, dong thai xay dung
mang ludi nay bén chat theo thai gian.
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CAC KENH TiM KIEM VIEC LAM UU TIEN :
CUA NGUGI LAO PONG :

Kénh viéc [am nhu TopCV,...

Social (Facebook, LinkedIn...)

Trang tuyén dung cuia cac céng ty

41,39%

Ngudi quen gidi thiéu

18,2%

Su kién, héi thdo vé viéc lam I
16,68%
Trudng dai hoc I
i 14,56%
. Headhunt IEE————
N . 0,23%
. . Khac |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Nhin chung, cac kénh viéc lam nhu TopCV.... la uu
tién hang dau ctia Ngudi lao déng khi tim kiém viéc
lam, chiém tdi:

80,59%

Theo sau la mang xa hdi nhu Facebook, Linkedin...
(66,87%). Trang tuyén dung chinh thic cla cac
cong ty va Mang ludi ngudi quen 1a cac kénh phd
bién dé tim kiém céng viéc véi cac Ung vién, ty trong
13N UGt 1a 45,94% va 41,39%.
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KENH TiM KIEM VIEC LAM CUA
NGUGI LAO PONG THEO CAP BAC

S6 lugng kénh ng tuyén ty 1é nghich véi cap bac / kinh nghiém cuia Ngudi lao déng

V&i Nhan vién dudi 3 ndm kinh nghiém, ho thudng md réng tdi da cac
kénh tim kiém cdng viéc, diéu nay hoan toan hgp ly vai tiéu chi tim viéc
cUa tép nay: can cong viéc 6n dinh, ché dé dai ngd va mai trudng tét.
Khac biét v&i tép nay, v8i Ngudi lao déng trén 3 nam kinh nghiém
(Chuyén vién / Quan ly / Trudng phong / Giam déc) cé xu hudng thu
hep cac kénh tim kiém, thusng théng qua mang Iudi ban bé, headhunt
va cac trang tuyén dung chuyén biét, c6 thé ddm bao dudc tinh
da dang, chat lugng cua cac viéc lam danh cho Senior va dam bao
tinh bao mat.
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HO SO UNG TUYEN

Van luén l1a mét hanh trang quan trong déi véi
Ngudi lao déng tim viéc & bat ci giai doan nao
trén hanh trinh su nghiép

Khi dugc hoi vé tan suat cdp nhat CV thi 36,8% Ngudi lao
doéng tham gia khao sat chia sé ho sé cap nhat CV khi cé nhu
cdu ung tuyén. Ngoai ra, khodng 24,6% tién hanh cap nhat
theo thang, va khoang 21,2% chi cap nhat theo quy (hoac
theo nam).

Trong bdi canh hién nay, nhiéu doanh nghiép dang thuc hién téi uu nhan su,
ngudn cung Ung vién Senior cla thi trudng lao déng cé xu huéng tang cao.

Du tim kiém viéc 1am théng qua bat ci kénh nao ti headhunt, trang tuyén
dung... dé thuc hién (ng tuyén, CV van la mét yéu té khong thé thiéu ngay ca
vé@i Ung vién Senior.

DAy la yéu té quan trong gilp Ung vién thé hién nhiing Igi thé tu than tu dé
mdJ ra nhitng ca h6éi mdi trong hanh trinh su nghiép.
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0-

TIEU CHi UNG TUYEN GIUA UNG VIEN JUNIOR VA SENIOR

cO DO TUGNG DONG NHAT DINH

Ho déu cho rdng 3 yéu té quan trong nhat dé quyét dinh Ung
tuyén lan luoct |a:

+/ Muc luong cing hap dan.
v/ Nbi dung céng viéc phu hgp vdi vi tri tuyén dung.
+/ Ché do bao hiém, phuc Igi vé suc khoe, ngay |é... da dang.

Bén canh Top 3, yéu tb tiép theo thu hut Ung vién Junior 13
Mai trudng lam viéc, trong khi d6, Ung vién Senior lai quan tam
nhiéu hon téi Thuong hiéu clia doanh nghiép.

Su khac biét cé phan kha ré rang
gilia 2 déi tugng Ngudi lao déng
bén canh Téng dai ngé:

m uu tién Thai gian lam

viéc linh hoat.

coi trong yéu té Luong
thang 13.

Mtic lueng ciing hap dan

63,23%

No6i dung coéng viéc phu hgp

61,71%

61,61%

V@i vi tri tuyén dung

Ché do bao hiém, phuc Igi vé

56,68%

59,65%

stic khoé, ngay lé... da dang

Mai trudng lam viéc

55,92%

57,92%

Ngi lam viéc thuan tién di chuyén

Thuong hiéu doanh nghiép

41,56%

50,13%

48,92%

47,61%

JD* dugc dang tai trén kénh
tuyén dung uy tin nhu TopCV...

Thdi gian lam viéc linh hoat

Ché dd ngay nghi phép day du

33,5%

———— 10,36%

42,19%
42,57%

51,13%

43,49%

42,52%

. Ungvién
Junior

. Co s& vat chat va hé trg n21% — Ung vién
. lam viéc hién dai, day du 38,04% Senior
: Luong thang 13 1028% 36,.27%
0%  10% 20% 30% 40% 50% 60% 70%
* Job Description - Mo ta cong viéc
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YEU TO THU HUT UNG VIEN TU GOC NHIN DOANH NGHIEP

dén tir Luong thudng / Dii ngd va Cong viéc thuc té ding véi mé ta

Cac Doanh nghiép dai dién tham gia khao sat tai nhiéu linh vuc, Bén canh d6, mét sé Iinh vuc nhu Bao hiém,

cling c6 chung géc nhin vai Ngudi lao dong. Phan I&n déu danh Gido duc / Dao tao, Marketing / Truyén thong

gid nhiing yéu té thu hut Ung vién hang dau la: / Quang cdo lai danh gia cao tiéu chi ve
Mai trudng lam viéc.

v/ Muc luong cling hap dan. Trong khi @6 cac linh vuc nhu Tai chinh / Ngan

hang hay Thucong mai dién ti lai cho rang
Thang luong thd 13 mdi la tiéu chi quan
trong giup thu hut nhan tai bén canh nhing

v No&i dung cdng viéc phu hgp vdi vi tri tuyén dung.

v/ ché dé bao hiém, phuc Igi vé stic khoé, ngay |é... da dang.

yéu té co ban.

BAN LE MARKETING
HANG TIEU DUNG GIAO buC TRUYEN THONG | TAI CHINH THUGNG MAI
FMCG BAO HIEM BAT DONG SAN DPAO TAO IT - PHAN MEM QUANG cAo SAN XUAT NGAN HANG PIEN TU
Thai gian lam viéc linh hoat 60% 70% 67% 69% 65% 52% 64% 48% 67%
Thuong hiéu doanh nghiép 61% 80% 75% 76% 66% 68% 60% 52% 65%
Phu cép di lai 51% 50% 56% 54% 43% 44% 59% 32% 52%

NGi dung cong viéc phu hop 86% 95% 20% 87% 85% 85% 82% 64% 72%
V@i vi tri tuyén dung

Noi [am viéc thuan tién
di chuyén

Muic luong cung hap dan 83% 90% 86% 73% 82% 72% 80%
Méi trudng lam viéc 81% 90% 81% 79% 82% 80%
Luong thang 13 81% 85% 81% 87% 84% 73% 76%

JID dudc dang tai trén kénh

75% 80% 81% 76% 69% 62% 77% 56% 74%

tuyn dung uy tinnhu TopCV. 63% 60% 69% 64% 62% 56% 64% 44% 57%
I;: :::‘c’a;é:a;a‘:a dhé‘z t(;g 72% 85% 77% 79% 75% 64% 68% 56% 72%

C0 hdi cdng tac nudc ngoai 30% 45% 27% 31% 38% 29% 35% 20% 30%
Ché d6 ngay nghi phép day du 76% 75% 73% 81% 78% 64% 73% 64% 599%
Ché d6 lam viéc tif xa 44% 50% 42% 47% 55% 0% 39% 28% 44%

Ché db bao hiém, phuc Igi 83% 70% 81% 78% 79% 77% 79% 72% 76%

vé suic khoé, ngay |é... da dang
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CONG VIEC LY TUGNG CUA NGUGI LAO DONG
XUAT PHAT TU NHU CAU TRONG CONG VIEC

5 nam dau su nghiép, muc tiéu clia ngudi lao déng thudng xoay quanh Luang thudng / Bai ngd. Tuy nhién,
tU cot mée 5 - 10 ndm, muc tiéu sé 13 hanh trinh tim kiém gié tri xiing dang vai kién thic va kinh nghiém
ban than, déng thdi 1a nhiing déng gdép céng hudng cho té chiic va cdng ddéng.

Thap Maslow Nhu cau cdng viéc b&i TopCV dudc ky vong sé ho trg Ung vién thau hiéu ré ban than va co

nhirng diéu chinh hiéu qua trong ké hoach su nghiép. Théng qua dé, doanh nghiép cling sé toi uu dugc
gidi phap Thu hut va Gilr chadn nhan tai déi vai ting cap bac nghé nghiép.
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NHUNG KY NANG CUA UNG VIEN PUGC
DOANH NGHIEP DANH GIA CAO

Pé tim kiém viéc lam phu hop, viéc xac dinh chinh xac Igi thé ban than la diéu quan trong

TU goéc nhin ctia Ngudi lao déng, ho cho rang 4 ki ndng quan trong hang dau giup ho ghi diém trén
hanh trinh Ung tuyén bao gdém: Kinh nghiém thuc té (87,19%), K{ ndng mém (58,07%), Ngoai ngt
(51,93%) va Hoc van (38,89%).

Kinh nghiém thuc té I 57,19%

Ky ndng mém I 58,07%

Ngoai nglr I 51,93%

Hoc van

Demo du an
(Portfolio)

Trang profile ca nhan
(Facebook, LinkedIn, Blog)

Khac

I 538,89 %

I 26.54%

I 11,9%

| 0,08%

0% 10% 20% 30% 40% 50%

60% 70% 80%

90%

100%

Doanh nghiép ciing c6 chung géc nhin

Doanh nghiép - Cac dai dién thudéc bé phan Nhan su cling cé chung goéc nhin véi Ngudi lao déng. Tuy nhién,
c6 su khac biét nho & ky nang 3 va 4, néu Ngudi lao déng cho rang Ngoai ng(r 1a yéu td quan trong thi 3 thi
dbéi v8i Nha tuyén dung, Hoc vAn mdi 13 yéu té khién ho danh gia cao Uing vién hon.

Kinh nghiém thuc té
Ky ndng mém

Hoc van

Ngoai ng

K¥ nang tin hoc van phong

Demo dy an
(Portfolio)

Trang profile ca nhan
(Facebook, LinkedIn, Blog)

EEd TopCV.vn

HappyTime.vn

72,56%

51,67%

32,65%
37,14%

23,24%

28,82%

— 18,48%

—— 20,65%

— 12,13%

—— 1535%

—_— 9,52%

— 8,08%

0% 10% 20% 30% 40% 50%

e TestCenter.vn

74,86%

54,42%

60% 70% 80%

) SHiring.ai

90%

CHRO / HR Director
HR Manager

== HR Executive

100%
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Nhin lai 2023
Tinh hinh tuyéen dung
cua doanh nghiép

30
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Tiép Igi thé, n6i thanh céng

NHU CAU TUYEN DUNG DEU CON
VGI HAU HET QUY MO DOANH NGHIEP

do phan I8n chi tiéu tuyén dung chi hoan thanh & muc 76 - 90%

100%

4,73% 61% 6,03% SZE 253%
9,36%
.
12,53%
N
18,5% 17,24% 22,56%
28,95% °
21,64% o
o
25,07%
30,08% 27,07%
38,80%
1% 31,58%

100% trg l1én

91-99%

76 - 90%

61-75%

ehai I 46 - 60%

8,54% e A 5,26% I 31- 45%

2,92% 3,45% 5.26% )

7,72% 4,68% 3,45% I 10730

0% Gk e 4,09% 431% G I 0-15%

25-99 100 - 299 300 - 499 500 - 999 1.000 3.000
nhan vién nhan vién nhan vién nhan vién nhan vién nhan vién
V&i s6 lugng nhan vién tuyén mdai trong nam 2023, Huéng t&i muc tiéu kinh doanh chién lugc
hau nhu cac quy mé doanh nghiép chidap ung dugc 2024, doanh nghiép can can déi ngan sach
khoang 76 - 90% chi tiéu tuyén dung dat ra. tuyén dung hop ly déng thai két hop linh
Cac céng ty nhd dudi 100 nhan vién, hau nhu ty 1& hoat cac gidi phap céng nghé nhan su
dap Ung trén 90% chi tiéu tuyén dung chi & muc (HR Tech) , nham toi uu hoa muc tiéu tuyen
thap, dao déng tu 5,93% dén 12,53%. Trong khi do, dung. Tham khao thém cac gidi phap dugc
ty |8 ndy & cdc Doanh nghiép I16n trén1.000 nhan vién TopCV de xuat trong phan Giai phap doanh
lai cao hon nhiéu, ti khodng 22,569% dén 28,95%. nghiép (Xem chi tiet tai Trang 53-59).
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o

tal

NHU CAU TUYEN DUNG & HA NOI & TP. HO CHi MINH
PEU DANG CON NHIEU TIEM NANG

41,79%

Cac Doanh nghiép
dat 100% chi tiéu tuyén dung

TP. H6 Chi Minh

41,79%

Cac Doanh nghiép
dat 100% chi tiéu tuyén dung

100%

12,23% 1011% 1,81%
1813%

41,01%
41,52%

0%
0-15% 16 - 30% 31-45%

E2d TopCV.vn HappyTime.vn

46 - 60% 61-75% 76 - 90% 91-99%

e TestCenter.vn

Céac Doanh nghiép dat 100% chi tiéu tuyén dung
& Ha Noi va Thanh phd H6 Chi Minh & muc tuong
duong 13 41,79%. Biéu nay cho thay nhu cau tuyén
dung & ca 2 thi trudng van con nhiéu co hoi.

Déi véi Doanh nghiép

Nén hoach dinh chién lugc nhan su mot cach
can trong do tinh canh tranh trén thi trudng
van kha lan.

Déi véi Ngudi lao déng

Co hoéi hghé nghiép van sé rong ma doéi vdi
nhiéu Nnhém nganh nghé.

3 cac muc hoan thanh khac, cac Doanh
nghiép tai Ha Noi c6 phan tréi hon so vdi
hau hét cac tinh thanh cén lai.

12,32% m17% 13,84% 16,42%

41,79%

Khac

47,8%
41,79%

I TP. H6 Chi Minh

I Ha Noi

Pat100%

) SHiring.ai



https://www.topcv.vn/viec-lam
https://happytime.vn/tinh-nang
https://www.testcenter.vn/product
https://www.shiring.ai/

topcw

Tiép Igi thé, néi thanh céng

Kinh doanh / Ban hang va Kinh doanh / Ban hang 39,3%
IT - Phan mém van tiép tuc la 8 T - Phiin mam 13,2%
. Marketing / Truyén théng / Quang cao 12%
San xuét 7.2%
Ké toan / Tai chinh 3,9%
Thuc té, theo s6 lugng tin dang trén nén tang TopCV, day Bat déng san 2,8%
cling 1a 2 nhém nganh coé s6 lugng tin dang I8N nhat.
Tai chinh / Ngan hang 2,7%
Trong s6 cac Doanh nghiép tham gia khao sat, 39,3% Hanh chinh téng hgp / Nhan sy / Dao tao 25%
danh gia rang ho c6 nhu cau I&n déi véi Ngudi lao déng ,
~ . R . R R i Bao hiem 1,8%
thuéc nhédm nganh Kinh doanh / Ban hang, trong dé
cac ung vién dudi 3 nam kinh nghiém dang dac biét Nghién ctu & Phat trién san pham 12%
dudgc chao don (41,87%).
Khac 13,4%
Tiép sau do, nganh IT - Phan mém ciing dang 1a nhém
nganh cé nhu cau tuyén dung cao (13,2%), trong do
cap Chuyén vién (Nhan vién trén 3 ndm kinh nghiém,
khéng phai [a qudn ly) la cac Ung vién dugc san don
nhiéu nhat (28,57%).
NHAN VIEN CHUYEN VIEN QUANLY GIAM P6C KHAC
DUGi 3 nam kinh nghiém  Trén 3 nam kinh nghiem  TRUGNG PHONG
Kinh doanh / Ban hang —— 1,880 ——27,21% —— 30,59% —— 33,330 m—13,95%
IT - Phdn mém — 12,37% — 28,57% — 12,94% I N/A - 4,65%
Marlieting. N . = 12,98% = 3.4% = 9.41% —— 27,53% == 9,3%
Truyén théng / Quang cao
Ké toan / Tai chinh = 3,33% == 8,85% - 7,06% I N/A == 6,98%
San xuéat == 7,15% = 6,12% == 8,24% I N/A = 13,95%
B&t dong san m 2,55% - 4,76% 1118% 1113% = 9 3%
Tai chinh / Ngan hang = 2,66% " 2,04% 11,18% — 28% == 6,98%
Hanh chinh téng hgp o o o N
Nhan sy / Dao tao m 2,55% 1 0,68% = 4,71% I N/A " 2,33%
Bao hiém 1 1,72% = 2,04% = 353% = 573% I N/A
Khac = 12,81% m— 16,33% — 21,16% = 4,28% —— 32,56%
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. . Kinh doanh / Ban hang 34,3%
Kinh doanh / Ban hang va IT - Phan mém
v IT - Phdn mém 12,5%
A N
Duqc TUYE N DU NG N H I EU Marketing / Truyén théng / Quang cao 9,6%
NHUNG CUNG KHO TUYEN NHAT Ké toan /Tai chinh 4%
San xuét 4,2%
) Nghién cltu & Phat trién san pham 2,9%
Nhan vién Kinh doanh / Ban hang dudi 1 nam kinh nghiém va ti1dén 3
nam kinh nghiém dugc Doanh nghiép tham gia khao sat danh gia la vi tri Tai chinh / Ngan hang 2,6%
kho tuyén dung nhat v&i 52,35% va 44,71%. )
Bat déng san 2,4%
CAp bac Chuyén vién, cling |& mét cip bac kho tuyén véi 46,8%, tap trung
N Bao hiém 2,3%
& cac vi tri doi hoi tinh chuyén moén cao, thién vé cac nhdm nganh Ca khi -
Ky thuat nhu Ky su Co dién (dién tl), Ky su du todn va Y té / Duagc. Hanh chinh tdng hgp / Nhan sy / Dao tao 17%
IT - PhAn mém 13 nhém nganh cé nhu cdu tuyén dung Idn, nhung Phap ly & Tuan thu 1,1%
dugc danh gia khéng phai vi tri khé tuyén, dac biét déi véi cdp bac
Khac 22%

Ung vién Junior. Biéu nay cho thady nguén cung nhan luc trong nganh
nay hién tucng déi I8n, du ngudn cung cho cac Doanh nghiép &

giai doan hién tai.

M&I1 Bl LAM
Dudi 3 nam kinh nghiém

NHAN VIEN
Dudi 3 ndm kinh nghiém

CHUYEN VIEN

Trén 3 nam kinh nghiém

QUAN LY
TRUGNG PHONG

GIAM péC

Kinh doanh / Ban hang 52,35% 44,M1% 21,72% — 31,59% —— 30,65%
IT - Phdn mém = 824% = 9,5% — 11,73% —19,72% —19,35%
#"rz;'féititl%ng / Quéng cao = 8,24% = 10,98% = 4,2% —14,89% = 6,45%
Ké toan / Tai chinh 1 2,35% = 5,89% = 5,08% m 3,22% - 4,84%
San xuét = 3,53% - 4,42% = 35% = 5.63% = 323%
Bat déng san = 529% = 2,81% 11,05% " 2,21% = 4,84%
Tai chinh / Ngan hang m 529% " 1,87% " 21% = 2,62% = 9,68%
Bao hiém = 353% " 214% 11,58% m 3,22% 1 1,61%
gégnh:)éh”égju & Phat trién 1 0,59% = 3,21% " 2,45% m 3,22% = 9,68%
Khac == 10,59% —14,46% — 46,580 W= 13.68% = 9,68%
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tal

Theo chia sé tif Doanh nghiép

CAC NGUYEN NHAN THIEU HUT CHU YEU XOAY QUANH
NGUON CUNG VA CHAT LUGNG UNG VIEN

Ung vién chua dap ung du yéu cau vé m
k¥ ndang chuyén mon
S6 lugng hé so Ung vién chua dap ung m
du nhu cdu tuyén dung
. . . 44,66%
Ung vién chua dap ung dd yéu cau vé

k§ ndng mém va kinh nghiém

33,74%

Ty 1& nghi viéc cao

Thuong hiéu nha tuyén dung 28,38%

N [
chua dd manh
Phuc Igi ctiia cong ty chua dap ung da 223%
A . a EE—
mong mudn cua ung vién
21,45%
Thiéu ngan sach tuyén dung I
Chinh sach lam viéc thiéu linh hoat T 29%
(hybrid working, remote working...)
. 9,54%
Anh hudng cua dich Covid-19  n——
Thiéu ting dung céng nghé trong :"%

moi trudng lam viéc
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

71,58% Doanh nghiép cho rang Ung vién hién tai chua dap ung
dugc yéu ciu vé Ky nang chuyén mén, déng thdai thiéu Ky nang
mém va Kinh nghiém (44,66%).

Bén canh do, ho cling chia sé vé ngudén cung ho s Ung vién chua
dap Ung du so v8i nhu cau tuyén dung cling |a nguyén nhan gay
nén su thiéu hut nhan su.

Ngoai ra & mét sé linh vuc dac thu nhu Bao hiém, Bat déng san,
Tai chinh / Ngan hang, nguyén nhan thiéu hut nhan su lai dugc
ghi nhan dén tu viéc Ty 1é nghi viéc - 8 muc cao clia nhan vién.
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NGAN SACH TUYEN DUNG
THEO QUY MO DOANH NGHIEP

Phan I8n cac Doanh nghiép nhd thudng cé muc ngan sach
tuyén dung dao déng tU Dudi 5 triéu va TU 5 - 10 triéu VND.
Trong khi doé cac Doanh nghiép trén 300 nhan vién thudng
c6 muc ngan sach dao déng & muc tbi thiéu 1a 50 triéu va
pho bién trong khoang 50 - 100, 100 - 300 triéu VND.

S6 doanh nghiép chi tt 300 - 500 triéu cho hoat dong tuyén
dung cé sb luogng tucsng déi thap. Ty |1& 10y tién theo chiéu
tdng dan ti doanh nghiép ti 300 - 499 nhan vién 1a khoang
1,75%; tu 500 - 999 nhan vién la 3,45%; trén 1.000 la 6,77%
va trén 3.000 la 11,84%.

Ngan sach tuyén dung dugc xem la mét
yéu td quan trong giup dam bao nguén
nhan Iyc én dinh cho doanh nghiép

.
100%
2,43% 3,87% 1.75% 3,43%
331% 2,92% 677%
4,31% 1,84%
5,37% 7,72%

14,62% 12,03%
14,66% o
1,18%

19,74%

n,13%

17,29%
19,89%

20,69% Khac

17.1% Tu 300 triéu dén
dudi 500 triéu
15,04%

TU 100 triéu dén
dudi 300 triéu

TU 50 triéu dén
171% dudi 100 triéu

Tu 30 triéu dén
dudi 50 triéu

Tif 20 tridu dén
dudi 30 triéu

TU 10 triéu dén
dusi 20 triéu
n,21% 6,01%
Ti 5 triéu dén
dudi 10 triéu

1,21%

DUGi 5 triéu

0%

25-99 100 - 299 300 - 499 500 - 999 1.000 3.000
nhan vién nhan vién nhan vién nhan vién nhan vién nhan vién

TopCV.vn & HappyTime.vn e TestCenter.vn SHiring.ai 4 36



https://www.topcv.vn/viec-lam
https://happytime.vn/tinh-nang
https://www.testcenter.vn/product
https://www.shiring.ai/

topcw o

Tiép Igi thé, n6i thanh céng

tal

Muc ngan sach trén ciing ty 1é thuan véi

KHA’NANG PAP UNG CHi TIEU
TUYEN DUNG CUA DOANH NGHIEP

Theo két qua tl bao cdo, v3i muic ngan sach hién tai, sé& chi giup
cac Doanh nghiép vua va nho dat khoang 46 - 60% chi tiéu
tuyén dung. Ty |1& dat chi tiéu tU 76 - 90% chi & muc thap, va dat
100% chi & muc dudi 8%.

V&i cac Doanh nghiép I8n trén 500 nhan vién, ty 1&é hoan thanh
chi tiéu tuyén dung & muc 76 - 90% va 90 - 99% & muic tudng
déi cao, dac biét 13 véi cac Doanh nghiép trén 3.000 nhan vién,
ty 1& hoan thanh & 2 muc néu trén déu dat > 20%.

100%

4,48% 6,3% 5,84% BaEd 4,50% 5,26%
o
7.42% .
UEARD 12,78%
122%
16,37%
21,05% .
17,26%
.
19.11% 2614% 20.3%
21,64%
22,37%

Dat100%

TU 91-99%

TU 76 - 90%

19,51%
TU 61-75%
18,71%

TU 46 - 60%

10,16%

7,02% 6,58%

TU 31-45%
11,99%

TU 16 - 30%

TU 0 -15%

0% I

25-99 100 - 299 300 - 499 500 - 999 1.000 3.000
nhan vién nhan vién nhan vién nhan vién nhan vién nhan vién
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87,31%
Ban |é / Hang tiéu dung 63,96%
FMCG 52,79%
1 Asvsgfyo
86,73%
A, aa . 67,35%
Bat dong san
65,31%
55,1%
92,21%
a Ao 80,52%
Bao hiem
67,53%
61,04%
84,84%
x N ,43%
IT - Phan mém
55,98%
52,19%
83,81%
Marketing 64,76%
Truyén théng / Quang cao 59,05%
53,33%
83,33%
2 2 64,53%
San xuat
64,1%
50%
86,25%
7,25%
Tai chinh / Ngan hang N
70%
63,75%
89,69%
A 68,04%
Thudng mai dién tu
60,82%
50,52%
85,98%
L. . 68,69%
Gido duc / Pao tao
67,29%
57,48%
83,38%
64,8%
Linh vuc khac :
60,12%
55,44%
o o
o .

EEd TopCV.vn HappyTime.vn e TestCenter.vn

[ &\ |

Ngoai ngan sach, viéc lua chon
cac kénh tuyén dung pha hop sé

GIA TANG LGI THE
“TUYEN DUNG,

TUYEN TRUNG”
CHO DOANH NGHIEP

Péi va3i tat cd cac Doanh nghiép, kénh
dugc danh gid hiéu qua nhéat trong viéc
thu hut nhan tai doé 1a cac website tuyén
dung nhu TopCV...

Theo sau la kénh Mang xa hdi (Facebook,
LinkedIn...), Chucong trinh gidi thiéu ndi bé
va Trang tuyén dung clia cong ty. Bay cling
la nhiing kénh dugc hau hét cac Ngudi lao
doéng tham gia khao sat lua chon khi dugc
hoi vé kénh tuyén dung hiéu qua.

Cac website tuyén dung
(TopCV,..)

Mang xa hoi
(Facebook, LinkedIn...)

mm  Chudng trinh gidi thiéu néi bo

== Trang tuyén dung céng ty

Trén day 1& Top 4 cac kénh tuyén dung uu tién,
bén canh d6, Doanh nghiép cé thé ma réng tim kiém
théng qua: Job Fair tai cac trudng Cao dang /Dai hoc,
Event/Meetup, Dich vu Headhunt...

Nhiing trang tuyén dung nhu TopCV
giup téi vu hiéu qua va théi gian
théng qua sang loc hé so théng

qua Al va Big Data, ho trg két noi
Ung vién phu hgp.
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Pbinh huéng 2024
Nhu ciu tuyén dung
cua doanh nghiép

B&o cao Thi trudng tuyén dung 2023
& Nhu cau tuyén dung 2024
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VO BOI CANH MG, CAN
TOI UU NGUON NHAN LUC

Nhung cac Doanh nghiép van cé
du kién gia tang sé lugng nhan vién

75,8% dai dién tham gia khao sat chia sé rang,
Doanh nghiép clia ho van cé y dinh tuyén dung
thém trong ndm 2024, nham phuc vu cadc muc
tiéu kinh doanh. Khodng 18,1% khang dinh sé tiép
tuc duy tri déi ngd hién tai.

6,1% cho rang, Doanh nghiép clia ho sé cé kha
nang tiép tuc tdi uu Nhan su trong Nndm 2024
théng qua gidm bét sé lugng nhan vién va chuyén
qua ché dé lam viéc da nhiém (Multitasking).

Muic ting du kién trong bdi cdnh nay cé thé dén tu
viéc tang ty trong tuyén déi véi cac nhém nganh
“khat nhan luc” nhu Kinh doanh / Ban hang, IT - Phan

mém... nhdm phuc vu muc tiéu thuc day kinh doanh
(Khéng déng nghia la ting muc tuyén & moi nhém
nganh nghé), bén canh nhiéu ly do khac theo chién
Iugc riéng cua méi Doanh nghiép.

- Muc tang

30,8%

TU 0-15% 52,3% .
mmm Muc gidm
N 37,5%
TUu 16 - 30% 273%
—— % Muc tang chiém da sé
TU 31- 45% — 9,8% e o s g 2
= la tU 16 - 30% so6 luogng
. nhan vién (trén tdéng
() - [o)
TUA6 = 60% s 539 Quy mo doanh nghiép),
muc tang td O - 15%
N — 3,20 .
TUBT-T75% o 159 chiém khoang 30,8%.
) —120 Ké hoach téi uu nhan su
TU76-90% s s . N
cua 52,3% doanh nghiép
L o6 sé chi xoay quanh 0 -15%
- on . 000 6%
TUOT-99%  w o0 va tif 16 - 30% la 27,3%.
L 2,8%

100% (hoac han) | 0%

0% 5% 10% 15% 20% 25% 30% 35% 40%  45% 50% 55%
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Kinh doanh / Ban hang van la
nhém nganh du kién

TUYEN NHIEU NHAT

TRONG NAM 2024

Bén canh do, IT - Phan mém va Marketing
/ Truyén théng / Quang cdo sé 1a nhing
nhom nganh muc tiéu tiép theo ma cac
Doanh nghiép uu tién tuyén dung.

100% 1,01% 2,06% 1,36% a

27%
0,45% 3,36% 4,84% iz-m it

7,73%

15,38%

Quanly

én
trén 3 nam
kinh nghiém

Nhan vién
ti1-3 nam

kinh nghiém

0%
Kinh doanh I Marketing Sanxudt  Batdongsan  Kétoan Tai chinh Gido duc Bao hiém Hanh chinh  Nghién ciru Khac
Ban hang Phan Truyén théng Tai chinh Ngan hang Pao tao téng hgp & Phat trién
mém Quang cao Nhan sy san pham
Dao tao
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Hau hét cac Doanh nghiép déu du kién
TANG NGAN SACH TUYEN
DUNG POI V3I CAC VI TRi
KHO TUYEN TRONG 2024

2023 trong bbi cdnh bién déng, Ung vién dang dan
can trong hon trong viéc tim kiém nhiing cg hoi viéc
|dmM mMdi tai thai diém nay. Ty 1&é chu déng tim kiém
va du dinh thay dbi céng viéc trong 6 thang t&i theo
khao sat tu TopCV la 81,5% (Xem lai Trang 18), gidm
1M,6% so v8i nam 2022 (Theo Bdo cao Thi trudng
tuyén dung 2022 - 2023 cula TopCV). Biéu nay cho
thay su canh tranh gilta cdc doanh nghiép trong viéc
thu hudt va gitt chan nhan tai sé cé xu hudng gia tang
trong nam 2024.

50%
46,4%

35,2%

9,1%

6,5%

0%

0-15% 16-30%  31-45%  46-60%

(0]

Do do, 62,2% Doanh nghiép
tham gia khao sat déu déng
y Vé viéc gia tdng ngan sach
tuyén dung cho cac vi tri
khé tuyén la can thiét.

Muic ting phd bién dy kién
sé roi vao khoang 0 - 15%
(46,4%) va 16 - 30% (35,2%).

11%

— 0,4% 0,4% 0,8%
61-75% 76-90%  91-99% 100% Muc tang

ngan sach
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DOANH NGHIEP CAN
THEM LGOI THE Gi
NHAM THU HUT VA
GIU CHAN NHAN TAI?

Tiép can cac nén tang viéc lam chét lugng cao vdi
ngudn Ung vién 18n va chat lugng

Lgi thé dugc hd trg ti cédng ty trong viéc linh hoat
ban hanh cac chinh sach thu hut va gitt chan nhan tai

Gia tang trai nghiém nhan vién,
tang tinh gan két ngi céng s&

Tiép Igi thé cho Ngudi lao déng bang viéc
dinh hudng 16 trinh su nghiép ré rang

DAam nhan truyén théng ndi bd théng subt,
rdé rang va minh bach

Nang cdp quyén Igi vé cham séc suic khoé vat ly va
tinh than cho nhan vién

Tich hgp céac bai kiém tra ndng luc,
han ché tbi da tuyén sai ngudi

Bugc cung cap cac phan mém quan tri tuyén dung
dé tbi uu hiéu suat

Khac

Két qua bao cdo cho thay, Top 3 cac giai phap tich hgp dugc
Doanh nghiép danh gia sé 13 nhing diéu kién tién quyét,
ho tro ho trong viéc thu hut va giti chadn nhan tai trong nam
2024, xoay quanh:

Tiép can cac nén tang viéc lam chat lugng cao Vi

ngudn Ung vién I&n va chéat lugng.

Lgi thé dugc hé trg tir cdng ty trong viéc linh hoat
ban hanh cac chinh sach thu hut va gilr chan nhan tai.
Gia tang trai nghiém nhan vién, tang tinh gan két ngi
cong so.

49,74% |
43,629

42,8%

38,57%

34,38%

28,65%

23,64%

9,54%
[ o)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Nh{ng gidi phap nay sé kho phat huy hét hiéu qua néu thuc hién mét cach riéng 1é va rdi rac, chinh vi vay,
viéc thuc hién dong thai thdng qua iing dung mét Hé sinh thai HR Tech toan dién sé 1a Igi thé I6n cho

cac Doanh nghiép trong nam 2024.

TopCV.vn & HappyTime.vn
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Khao sat trung vi
Luong cac nhhom
nganh nghé pho bién
2023 - 2024

S6 liéu dugc thdng ké tir gan 300.000 tin dang
tuyén dung trén Nén tang céng nghé tuyén dung
théng minh TopCV.vn (tinh dén hét ngay 5/1/2024)

B&o cao Thi trudng tuyén dung 2023
& Nhu cau tuyén dung 2024

Lty
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BAO CA
Tiép Igi thé, néi thanh céng
Muc lucng phd bién Muc luong theo Muic luong phé bién
theo Nhém nganh nghé Vi tri pho bién theo Nhém nganh nghé
va Cap bac va Cap bac thuéc Linh vuc

Cong nghé thong tin

46 48 51

Theo ly thuyét xac suat va théng ké, “Trung vi” |a gia tri tach gilla

nla I&n hon va nia bé hon cia mét day s6. SU dung Trung vi sé Muc lugng trung vi cao / thap:
gitp md ta phan bé clia day sé chinh xac han dung Trung binh MUrc luong phé bién ndm trong
do gia tri trung binh cé thé bi léch khi day sé cé nhiing gia tri khodng trung vi cao / thdp ma

Cao bat thudng hoac Thap bat thudng. nha tuyén dung dang san sang
chi tra cho tung vi tri / chic

Y . . . L . , y danh tim kiém.
Cac muc luong trong tin dang tuyén dung qua thap hoac qua cao so Vvdi

mat bang chung cua thi trudng sé dugc dua ra khoi bao cdo, nham han ché

sai léch du liéu.
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BAO CAO LUON

MUC LUGNG PHO BIEN THEO
NHOM NGANH NGHE VA CAP BAC

MUC LUGNG PHO BIEN THEO
NHOM NGANH NGHE MARKETING
VA CAP BAC KINH DOANH / BAN HANG TRUYEN THONG / QUANG CAO IT - PHAN MEM
Bang 01/ 04 TRUNG V| THAP TRUNG V| CAO TRUNG V| THAP TRUNG V| CAO TRUNG V| THAP TRUNG V| CAO
Thuc tap sinh 3,000,000 5,000,000 3,000,000 5,000,000 3,000,000 5,000,000
Nhéan vién
.. B . . 7,000,000 9,000,000 8,000,000 12,000,000 8,000,000 15,000,000
Dudi 1 nam kinh nghiém
Nhan vién / Chuyén vién
. . . . 8,000,000 12,000,000 9,000,000 18,000,000 9,000,000 22,000,000
TuU 1-4 nam kinh nghiém
Trudng nhéom
. _ . = 10,000,000 20,000,000 12,000,000 25,000,000 19,000,000 33,000,000
TU 4 - 6 nam kinh nghiém
Quan ly / Trudng phong
R B} 13,000,000 30,000,000 15,000,000 35,000,000 22,000,000 40,000,000
TU 6 -13 nam
Giam déc 25,000,000 55,000,000 28,800,000 70,000,000 N/A N/A
MUC LUGNG PHO BIEN THEO
NHOM NGANH NGHE
VA CAP BAC BAT DONG SAN GIAO DUC / PAO TAO BAO HIEM
Bang 02/ 04 TRUNG V| THAP TRUNG V| CAO TRUNG V| THAP TRUNG V| CAO TRUNG V| THAP TRUNG V| CAO
o
o
. Thuc tap sinh 3,000,000 5,000,000 3,000,000 5,000,000 3,000,000 5,000,000
Nhan vién
. B . . 7,000,000 11,000,000 6,000,000 8,000,000 6,000,000 9,000,000
Dudi 1 nam kinh nghiém
Nhéan vién / Chuyén vién
. . ) . 8,000,000 20,000,000 8,000,000 15,000,000 8,000,000 19,000,000
TU1- 4 nam kinh nghiém
Trudng nhéom
N . . . 11,000,000 25,000,000 13,000,000 18,000,000 16,000,000 28,000,000
TU 4 - 6 nam kinh nghiém
Quan ly / Trudng phong
. . 13,500,000 40,000,000 15,000,000 24,000,000 25,000,000 50,000,000
TU 6 -13 nam
Giam déc 24,000,000 50,000,000 29,000,000 50,000,000 N/A N/A
Luu y:

Sé liéu trong Bao cdo nham cung cap géc nhin khai quat vé khung luong phd bién tai Viét Nam. Trung vi lucng cé thé thay déi linh hoat

tuy theo sé ndm kinh nghiém, quy mé doanh nghiép va nhu ciu cu thé vé cac k§ ndng chuyén biét.

DPay la Muc luang Gross trung vi hang thang (don vi: VND), chua bao gom Tién thudng va cac phuc Igi khac.
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L BAO CAO LU

Tiép Igi thé, n6i thanh céng

MUC LUGNG PHO BIEN THEO
NHOM NGANH NGHE VA CAP BAC

MUC LUGNG PHO BIEN THEO
NHOM NGANH NGHE

VA cCAP BAC XUAT NHAP KHAU NGAN HANG / TAI CHINH Y TE / DUGC
Bang 03 / 04 TRUNG VI THAP TRUNG V| CAO TRUNG VI THAP TRUNG V| CAO TRUNG V| THAP TRUNG V| CAO
Thuc tap sinh 3,000,000 5,000,000 3,000,000 5,000,000 3,000,000 5,000,000
Nhan vién

8,000,000 10,000,000 7,000,000 10,000,000 6,000,000 12,000,000

Dudi 1 nam kinh nghiém

Nhéan vién / Chuyén vién

. . . . 10,000,000 15,000,000 10,000,000 17,000,000 6,000,000 18,000,000
TU 1 -4 nam kinh nghiém
Trudng nhéom
. . . . 13,000,000 18,000,000 13,000,000 23,000,000 11,000,000 22,000,000
TU 4 - 6 nam kinh nghiém
Quan ly / Trudng phong
. B 15,000,000 24,000,000 20,000,000 32,000,000 22,000,000 32,000,000
TU 6 -13 nam
MUC LUGNG PHO BIEN THEO
NHOM NGANH NGHE
VA CAP BAC NHAN suU KHACH SAN / NHA HANG KE TOAN / KIEM TOAN
Bang 04 / 04 TRUNG V| THAP TRUNG VI CAO TRUNG V| THAP TRUNG V| CAO TRUNG VI THAP TRUNG V| CAO
.
. Thuc tap sinh 3,000,000 5,000,000 3,000,000 5,000,000 3,000,000 5,000,000
.
Nhan vién
I . . 7,000,000 10,000,000 5,000,000 8,000,000 7,000,000 10,000,000
Dudi 1 nam kinh nghiém
Nhan vién / Chuyén vién
. B . - 8,000,000 18,000,000 7,000,000 16,000,000 8,000,000 18,000,000
TU1- 4 nam kinh nghiém
Trudng nhém
. . . . 10,000,000 20,000,000 10,000,000 20,000,000 10,000,000 20,000,000
TU 4 - 6 nam kinh nghiém
uan ly / Truéng phon
Q‘ v/ B 9P 9 15,000,000 30,000,000 15,000,000 22,000,000 12,000,000 22,000,000
TU 6 -13 nam
Giam déc N/A N/A N/A N/A 20,000,000 39,000,000
Luu y:

Sé liéu trong Bao cdo nham cung cap géc nhin khai quat vé khung luong phd bién tai Viét Nam. Trung vi lucng cé thé thay déi linh hoat

tuy theo sé ndm kinh nghiém, quy mé doanh nghiép va nhu ciu cu thé vé cac k§ ndng chuyén biét.

DPay la Muc luang Gross trung vi hang thang (don vi: VND), chua bao gom Tién thudng va cac phuc Igi khac.
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~ BAO CAO LUOI

Tiép Igi thé, n6i thanh céng

MUC LUGNG THEO
VI TRi PHO BIEN VA CAP BAC

Cac vi tri dugc sap xép theo muc ddé phé bién cua sé lugng tin dang

TOPCACVITRI TOP CACVITRI
GIAM POC PHO BIEN TRUNG V| THAP TRUNG V| CAO QUAN LY PHO BIEN TRUNG V| THAP TRUNG V| CAO
Giam Déc Kinh Doanh 30,000,000 48,000,000 Trudng Phong Kinh Doanh 13,000,000 30,000,000
Giam Déc Chi Nhanh 22,000,000 30,000,000 Ké Toan Trudng 18,000,000 30,000,000
Giam Déc Marketing 30,000,000 50,000,000 Trudng Phong Marketing 15,000,000
Giam DBéc biéu Hanh 30,000,000 50,000,000 Trudng Phong Hanh Chinh Nhan Su 15,000,000 30,000,000
Giam DBéc Tai Chinh 30,000,000 45,000,000 Trudng Phong Nhan Su 15,000,000 30,000,000
Giam Déc Nhan Su 30,000,000 50,000,000 Pho Phong Kinh Doanh 13,000,000 20,000,000
Giam Déc Van Hanh 27,500,000 45,000,000 Trudng Nhom Kinh Doanh 10,000,000 20,000,000
Giam Déc San Xuat 25,000,000 35,000,000 Trudng Nhém Marketing 12,000,000 25,000,000
Giam Déc Nha May 30,000,000 50,000,000 Ké Toan Téng Hgp 8,000,000 18,000,000
Giam Dbc Cong Nghé 48,000,000 L’r:’i"thNé’:;m Cham Séc 12,000,000 15,000,000
. Cla Hang Trudng 10,000,000 15,000,000
o
i Quan Ly Nha Hang 15,000,000 22,000,000
Quan Ly Kinh Doanh 10,000,000 20,000,000
Giam Sat Nha Hang 10,000,000 20,000,000
Giam Sat Ban Hang 10,000,000 20,000,000
Project Manager 12,000,000 26,000,000
Giam Sat Kinh Doanh 10,000,000 20,000,000
Quan Ly San Xuéat 15,000,000 18,500,000

Luu y:
Sé liéu trong Bao cdo nham cung cap géc nhin khai quat vé khung luong phd bién tai Viét Nam. Trung vi lucng cé thé thay déi linh hoat

tuy theo sé ndm kinh nghiém, quy mé doanh nghiép va nhu ciu cu thé vé cac k§ ndng chuyén biét.

DPay la Muc luang Gross trung vi hang thang (don vi: VND), chua bao gom Tién thudng va cac phuc Igi khac.
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L BAO CAO LUC

Tiép Igi thé, n6i thanh céng

MUC LUGNG THEO
VI TRi PHO BIEN VA CAP BAC

Cac vi tri dugc sap xép theo muic dé phd bién cua sé lugng tin dang

DUGI 1 NAM KINH NGHIEM TU1- 4 NAM KINH NGHIEM
(ké tuf luc di lam) TRUNG VI THAP TRUNG VI CAO (ké tif luc di lam) TRUNG VI THAP TRUNG VI CAO
Nhan Vién Kinh Doanh 6,000,000 8,000,000 Nhan Vién Kinh Doanh 8,000,000 10,000,000
Nhéan Vién Marketing 6,000,000 9,000,000 Ké Toan Téng Hop 8,000,000 18,000,000
Nhéan Vién Telesales 6,000,000 8,000,000 Nhan Vién Ké Toan 8,000,000 18,000,000
Nhan Vién Ké Toan 7,000,000 10,000,000 Chuyén Vién Marketing 9,000,000 18,000,000
Nhan Vién Tu Van 7,000,000 9,000,000 Content Marketing 9,000,000 12,000,000
Nhan vién ky thuat 8,000,000 10,000,000 Nhan Vién Hanh Chinh Nhan Su 8,000,000 18,000,000
Giao Dich Vién 7,000,000 9,000,000 Nhan Vién Cham Séc Khach Hang 8,000,000 12,000,000
Nhan Vién Hanh Chinh Nhan Sy 7,000,000 10,000,000 Ké Toan Noi B 8,000,000 10,000,000
Nhan Vién Kho 7,000,000 9,000,000 Chuyén Vién Tuyén Dung 10,000,000 13,000,000
Nhan Vién Lé Tan 7,000,000 9,000,000 Nhan Vién Ky Thuat 9,000,000 13,000,000
Cham Séc Khach Hang 7,000,000 9,000,000 Nhan Vién Thiét Ké 10,000,000 15,000,000
Gido Vién Tiéng Anh 8,000,000 14,000,000 Ké Toan Kho 8,000,000 10,000,000
Nhéan Vién Thu Ngan 7,000,000 9,000,000 Digital Marketing 10,000,000 15,000,000
Ké Toan Noi Bo 7,000,000 10,000,000 Nhan Vién Xuat Nhap Khau 9,000,000 15,000,000
Nhéan Vién Sales Admin 7,000,000 9,000,000 Ké Toan Thué 8,000,000 14,000,000
Chuyén Vién Tu Van Tuyén Sinh 7,000,000 9,000,000 Trg Ly Giam Béc 12,000,000 17,000,000
: Gido Vién Tiéng Anh 10,000,000 15,000,000
: Ké& Toan Cong Ng 8,000,000 12,000,000
Ké Toan Ban Hang 8,000,000 11,000,000
Nhan Vién Kho 7,500,000 10,000,000
Video Editor 10,000,000 15,000,000
Nhan Vién Mua Hang 10,000,000 14,000,000
Business Analyst 12,000,000 25,000,000
Nhan Vién Sales Admin 8,000,000 11,000,000
Nhan Vién Tu Van Tuyén Sinh 10,000,000 15,000,000
Chuyén Vién Tu Van Tai Chinh 12,500,000 21,000,000

Luu y:

Ké Toan Thanh Toan 8,000,000 12,000,000

S6 liéu trong Bao cdo nham cung cap géc nhin khai quat vé khung

luang phd bién tai Viét Nam. Trung vi lugng cé thé thay dbi linh hoat Java Developer E3000:000
tuy theo s ndm kinh nghiém, quy mé doanh nghiép va nhu cau cu Trinh Dudc Vién 10,000,000 16,000,000
thé vé& cac kj ndng chuyén biét.

Chuyén Vién bao Tao 8,000,000 18,000,000
Pay la Muc luang Gross trung vi hang thang (don vi: VND), chua bao

Front-end Developer 15,000,000 25,000,000

goém Tién thudng va cac phuc Igi khac.
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~ BAO CAO LUOI

Tiép Igi thé, n6i thanh céng

MUC LUGNG THEO
VI TRi PHO BIEN VA CAP BAC

Cac vi tri dugc sap xép theo muic dé phd bién cua sé lugng tin dang

TU 5 - 6 NAM KINH NGHIEM TREN 6 NAM KINH NGHIEM
(ké tf luc di 1am) TRUNG V| THAP TRUNG V| CAO (ké tif luc di lam) TRUNG VI THAP TRUNG VI CAO
Ké Toan Téng Hop 12,000,000 15,000,000 Ké Toan Téng Hop 13,000,000 18,000,000
Nhan Vién Ké Toan 12,000,000 15,000,000 Chuyén Vién Phap Ché 15,000,000 22,000,000
Chuyén Vién Phap Ché 13,000,000 18,000,000 Ké& Toan Trudng 17,000,000 25,000,000
Nhan Vién Kinh Doanh 12,000,000 20,000,000 Nhan Vién Ké Toan Thué 12,000,000 15,000,000
Ké Toan Thué 12,000,000 15,000,000 Nhan Vién Ké Toan 13,000,000 18,000,000
Java Developer 24,000,000 N/A Java Developer 34,500,000 40,000,000
Business Analyst 20,000,000 35,000,000 Nhéan Vién Kinh Doanh 19,000,000 30,000,000
Chuyén Vién Tuyén Dung 12,000,000 16,000,000 Senior Business Analyst 25,000,000 40,000,000
Nhan Vién Hanh Chinh Nhan Su 10,000,000 12,000,000 Ky Su Xay Dung 18,500,000 25,000,000
Back-end Developer 24,000,000 40,000,000 Ky Su Ca bién 15,000,000 20,000,000
.Net Developer 22,000,000 40,000,000 Kién Truc Su 18,000,000 25,000,000
Chuyén Vién Marketing 14,000,000 20,000,000 Chuyén Vién Nhan Sy 15,000,000 18,000,000

.

. Front-end Developer 21,000,000 40,000,000 Ky Su Két Cau 21,000,000 27,000,000

Chuyén Vién Digital Marketing 14,000,000 20,000,000
Chuyén Vién Tai Chinh 15,000,000 22,000,000
Chuyén Vién bao Tao 14,000,000 18,000,000

Project Manager 27,500,000 42,000,000

Manual Tester 19,000,000 30,000,000
Full-stack Developer 24,000,000 40,000,000
Ky Su Xay Dung 12,000,000 18,000,000
Luu y:

Sé liéu trong Bao cdo nham cung cap géc nhin khai quat vé khung luong phd bién tai Viét Nam. Trung vi lucng cé thé thay déi linh hoat

tuy theo sé ndm kinh nghiém, quy mé doanh nghiép va nhu ciu cu thé vé cac k§ ndng chuyén biét.

DPay la Muc luang Gross trung vi hang thang (don vi: VND), chua bao gom Tién thudng va cac phuc Igi khac.
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Tiép Igi thé, n6i thanh céng

BAO CAO LUC

MUC LUGNG PHO BIEN THEO NHOM NGANH NGHE
THUOC LINH VUC CONG NGHE THONG TIN

NGANH NGHE THUOC
LINH VUC CONG NGHE
THONG TIN

Bang 01/ 02

DUGSI11 NAM KINH NGHIEM

TRUNG VI THAP TRUNG VI CAO

PHAN MEM VA PHAT TRIEN UNG DUNG

Lap trinh vién web
(Web Developer)

Lap trinh vién Ung dung Di déng

(Mobile App Developer)

Lap trinh vién Tro choi
(Game Developer)

Lap trinh vién Nhung
(Embedded Systems Developer)

KIEM THU VA BAO DUSNG PHAN MEM

Ky su Kiém thir Phan mém
(Software Tester)

Ky su kiém thif phan mém
ty déng (Automation Tester)

8,000,000 15,000,000
8,000,000 15,000,000
10,000,000 20,000,000
5,000,000 18,000,000
5,000,000 8,000,000
5,000,000 8,000,000

QUAN TRI HE THONG, MANG VA BAO MAT

Quan trj vién hé théng
(System Administrator)

K§ su bao mat hé théng
(System Security Engineer)

Chuyén gia mang
(Network Engineer)

Quan tri vién co s& dif liéu
(Database Administrator)

Chuyén vién bao mat
(Cyber Security)

Luu y:

9,000,000 15,000,000
16,000,000 20,000,000
9,000,000 14,000,000
10,000,000 20,000,000
11,000,000 14,000,000

TU 1 - 3 NAM KINH NGHIEM

TRUNG VI THAP TRUNG VI CAO

15,000,000 28,000,000
15,000,000 25,000,000
15,000,000 30,000,000
15,000,000 36,000,000

7,000,000 18,000,000

7,000,000 18,000,000
12,000,000 20,000,000
15,000,000 25,000,000
12,000,000 20,000,000
15,000,000 30,000,000
17,000,000 36,000,000

TU 3 - 5 NAM KINH NGHIEM

TRUNG V| THAP

24,000,000

20,000,000

25,000,000

24,000,000

13,000,000

13,000,000

15,000,000

17,000,000

16,000,000

25,000,000

25,000,000

TRUNG V| CAO

40,000,000

38,000,000

48,000,000

50,000,000

26,000,000

26,000,000

25,000,000

35,000,000

30,000,000

36,000,000

35,000,000

TREN 5 NAM KINH NGHIEM

TRUNG VI THAP TRUNG VI CAO

36,000,000 48,000,000

35,000,000 40,000,000
33,000,000

52,000,000

25,000,000

60,000,000

18,000,000 N/A
18,000,000 N/A
N/A N/A
N/A N/A
N/A N/A
N/A N/A
26,000,000 42,000,000

Sé liéu trong Bao cdo nham cung cap géc nhin khai quat vé khung luong phd bién tai Viét Nam. Trung vi lucng cé thé thay déi linh hoat

tuy theo sé ndm kinh nghiém, quy mé doanh nghiép va nhu ciu cu thé vé cac k§ ndng chuyén biét.

DPay la Muc luang Gross trung vi hang thang (don vi: VND), chua bao gom Tién thudng va cac phuc Igi khac.
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~ BAO CAO LUC

Tiép Igi thé, n6i thanh céng

MUC LUGNG PHO BIEN THEO NHOM NGANH NGHE
THUOC LINH VUC CONG NGHE THONG TIN

NGANH NGHE THUOC

LINH VUC CONG NGHE DUGI 1 NAM KINH NGHIEM TU'1- 3 NAM KINH NGHIEM TU 3 - 5 NAM KINH NGHIEM TREN 5 NAM KINH NGHIEM
THONG TIN
Bang 02 /02 TRUNG V| THAP TRUNG VI CAO TRUNG V] THAP TRUNG VI CAO TRUNG V| THAP TRUNG VI CAO TRUNG VI THAP TRUNG VI CAO

PHAN TiCH DU LIEU VA KHOA HOC DU LIEU

Chuyén vién di liéu

(Data Analyst) 9,000,000 14,000,000 12,000,000 26,000,000 20,000,000 39,000,000 30,000,000 50,000,000

Nha khoa hoc dif liéu

Lo 12,000,000 22,000,000 18,000,000 30,000,000 24,000,000 48,000,000 N/A N/A
(Data Scientist)

HO TRG NGUGI DUNG VA QUAN LY DU AN

Help Desk Representative 6,000,000 7,000,000 7,000,000 15,000,000 14,000,000 23,000,000 22,000,000 N/A
Product manager N/A N/A 19,000,000 26,000,000 23,000,000 36,000,000 N/A N/A
Quan ly du an (Project Manager) 8,000,000 15,000,000 12,000,000 26,000,000 26,000,000 41,000,000 30,000,000 N/A

Ky su cau ndi (Bridge Engineer) 16,000,000 36,000,000 20,000,000 50,000,000 25,000,000 57,000,000 N/A N/A

QUAN LY €O SG DU LIEU VA DICH VU PAM MAY

Chuyén gia dich vu dam may

. 8,000,000 25,000,000 16,000,000 38,000,000 N/A 60,000,000 N/A N/A
(Cloud Engineer)

DevOps Engineer 10,000,000 13,000,000 14,000,000 30,000,000 27,000,000 42,000,000 38,000,000 N/A

CONG NGHE DU LIEU (DATA ENGINEERING)

Data Engineer 8,000,000 13,000,000 14,000,000 30,000,000 20,000,000 42,000,000 38,000,000 N/A

Luu y:
Sé liéu trong Bao cdo nham cung cap géc nhin khai quat vé khung luong phd bién tai Viét Nam. Trung vi lucng cé thé thay déi linh hoat

tuy theo sé ndm kinh nghiém, quy mé doanh nghiép va nhu ciu cu thé vé cac k§ ndng chuyén biét.

DPay la Muc luang Gross trung vi hang thang (don vi: VND), chua bao gom Tién thudng va cac phuc Igi khac.
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Tiép Igi thé, n6i thanh céng

Peé xuat giai phap tu
goc nhin Chuyén gia
HR Tech

B&o cao Thi trudng tuyén dung 2023
& Nhu cau tuyén dung 2024
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to D o B&o cdo Thi trudng tuyén dung 2023
‘ & Nhu ciu tuyén dung 2024

Tiép Igi thé, n6i thanh céng

CUNG - CAU CON LON

Két qua khao sat cho thay nguon cung lao ddng & ca 2 phan khuc Junior
va Senior déu cao bdi dac thu 2023 day bién déng, cdc Doanh nghiép thuc
hién téi uu hoat déng va ngudn luc. Trong khi dé, Nha tuyén dung (Dai dién
Doanh nghiép) & hdu hét moi quy mé van dang co ty |& vi tri chua tuyén
dugc ludbn & ngudng tl 10% t&i 25%. Ca nha tuyén dung va Ung vién déu
dang déi mat véi nhiing cau hoi:

= Tiép can Ung vién & dau cho tring? Lam sao dé md réng va thu hut ngudn tiém nang?

= Co cach nao via giup Ung vién moi phan khuc thuan tién cap nhat hd sc va nhu cau
cdng viéc; ddng thdi déi ngl Tuyén dung ludn truy cip dugc s6m nhat dinh hudng
chuyén dich clia nhitng Uing vién phi hop nhat?

= L3m Thuong hiéu Tuyén dung sao dé viia lan toa vifa cé stic anh hudng 16n?

= Quan ly ca sd du liéu Ung vién, quy trinh onboard nhan vién mdi va quan tri nhan su noi
b6 cé thé dudc ddng bd hoa dé giup déi ngd HR trd nén hiéu qua hon?

Lam sao dé giup nhan vién mdi hdi nhap va gan két tét vsi doanh nghiép?

Bai toan TUYEN PUNG - TUYEN TRUNG cuia thij trudng
dang can c6 16i di hiru hiéu hon bao gid hét:
Lam thé nao dé Doanh nghiép va Nhan tai phu hgp
dugc két ndi va gan két?
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Tiép Igi thé, n6i thanh céng

Cung co Lagi thé:

SUC MANH NOI TAI

POl VO :
DOANH NGHIEP

Dt dé bai dung dé cé
16i giai ding

Viéc nhan dién nhu ciu tuyén dung mdi can gan lién
v3i phan bé va phat huy tét ngudn luc ndi tai clia Doanh
nghiép, ma khéng don thuan dua trén cac vi tri tréng.
Trudc khi xac dinh nhu cau tuyén ngoai, mdi doanh
nghiép nén dam bao:

=  Panh gia tdng thé va tinh gon cd ciu td chuc, téi uu
vai trd va ky nang da nhiém (multitasking) tai mai

Vi tri

= Tao diéu kién phat trién ndi bd, gili chan va bao toan

Iuc lugng Nhan tai cht chét

= Khi quyét dinh tuyén mdi, cAn xac dinh chan dung
thanh cdng mét cach cu thé va kha thi, trong dé kinh
nghiém, nang luc va tu duy can gan chat vai thach
thic ma vi tri dé can giai quyét cho té chuc.

Pay sé la nhiing Igi thé tao nén hiéu qua va suc bén cua
td chuic trong bbi cAnh mai nhiéu bién déng; déng thdai,
tao hanh lang thuan Igi va cé tinh két ndi cao cho nhan
vién mdi hoa nhap, tu doé tranh “ap luc kép* cho céng tac
tuyén dung khi chua dap Uing du chi tiéu tuyén mdi da
tiép tuc phai tuyén thay thé.

B&o cdo Thi trudng tuyén dung 2023
& Nhu ciu tuyén dung 2024

Nang cao stic thu hut thong qua
xay dung dinh vi gia tri phu hop
cho tirng phan khtc nhan tai

Xay dung Dinh vi Gia tri Nhan vién (EVP) can dua trén
nén tang lay Nhan vién lam Trong tdm, bé phan Nhan
su c6 thé &p dung cach tiép can clia Marketing trong
am hiéu va phan khuc khach hang dé ndm bét nhu cau
va gia tri ma phan khuc nhan tai muc tiéu ciia minh tim
kiém. M6t bd gia tri thu hat trong thdi ky mdi can dugc
thé hién théng qua:

= M0éi trudng lam viéc dé cao su ton trong va thuc
day tinh muc tiéu (Sense of Purpose) cho nhan vién,
déng thdi thé hién dudc ban sac riéng clia Van hoa
Doanh nghiép

= Tiép can Luong Thudng theo Téng Bai Ngo, khac
biét hod cho tung phan khic nhan vién, chu trong
téi tudng thudng dai han theo hiéu qua tang truéng
cua td chiic cho cac vi tri quan ly chi chét va nhan

tai nong cot.

= Uu tién diu tu phat trién nang luc va su nghiép cho
nhan vién, xay dung long tin trong doi ngl nhan vién

vé cam két phat trién con ngudi cla té chuc.

B4t cU Ngudi lao déng nao cling mong mudn gia nhap,
coéng hién va ddng hanh véi mét td chuc tén trong, ghi
nhan va san sang dau tu su phat trién nghé nghiép cua
minh.

Bai toan TUYEN DUNG - TUYEN TRUNG cula
thi trudng dang can cé 16i di hiiu hiéu hon
bao gi&d hét: Lam thé nao dé Doanh nghiép va
Nhan tai phu hgp dugc két ndi va gan két?
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POl VO :
DOANH NGHIEP

B&o cdo Thi trudng tuyén dung 2023
& Nhu ciu tuyén dung 2024

Mang cau chuyén Thuong hiéu Nha Tuyén dung t&i ding san choi

Néu Doanh nghiép I& mét thuc thé dugc nhan cach
hod, Van hoa Doanh nghiép la DNA thi EB (Thudng hiéu
Nha Tuyén dung) 1a cau chuyén vé hoai bao va I5i hua
chia sé hé gia tri t&i nhing céng su cung ly tudng. Vi
vay, hay k& cau chuyén clia minh & diing nci ma déng
déi 8n y clia ban héi tu - chon ding kénh tuyén dung
la mét Igi thé:

= Moi phan khuc Ung vién theo nganh nghé va giai
doan su nghiép khac nhau cé su quan tam va thucng
xuyén truy cdp nhiing kénh tuyén dung khac nhau,
nhu bdo cdo da phan tich. Tuy nhién, bdi cdnh bién
déng va thach thic doi hai tuyén dung phai chuyén
dich sang cach thuc tao nguén linh hoat va nhay bén
han, khéng chi bé hep theo nganh va vi tri theo kinh
nghiém. Trong yéu cau dé, nhiing nén tang tuyén
dung c6 su da dang nganh nghé va déi dao ngudn
Ung vién, dudc ho trg bdi Ung dung cdng nghé p
nhan dién hiéu qua ung vién tiém nang (candidate-
job matching) dang tr& thanh lua chon tat yéu cla
cac nha tuyén dung.

= Nha tuyén dung can tim kiém san chai giup ho
nhanh nhay ndm bat xu hudng cla Ung vién -
ngay cang sU dung Ung dung cong nghé vao xay
dung, cdp nhat va nadng cao dd phu Resume / CV va
hinh 4nh clia minh trén cdc nén tdng mang xa hoi
chuyén nganh.

Trén hét, cdu chuyén thuong hiéu chi co suc lan toa
thuyét phuc nhat khi méi thanh vién trong té chuc déu
la dai su thuong hiéu tu nguyén bdi ho da thuc chiing
maoi trudng lam viéc hoa hgp va gan két clia doanh
nghiép. Vi vay, khéng ngung xay dung va lam giau trai
nghiém xuyén subt cac diém cham trén hanh trinh
nhan vién chinh 13 cach ké chuyén manh mé nhat va
cling 1a Igi thé canh tranh nén tang nhat cla doanh
nghiép. Trai nghiém nhan vién tich cuc va coé stc gan
két cao can dudc kién tao bdi:

= BO gia tri cbt 16i rd rang, xuyén sudt hé théng van
hanh va nguyén tac ung xU trong doanh nghiép

= Cam két clla mdi ca nhan, dac biét la cac cap quan ly
va bd phan Nhan su trong viéc dé cao suic khoé toan
dién (wellbeing) va muc do hiéu qua cluia nhan vién

trong moi hoat déng thucng nhat tai noi lam viéc

Su ho trg ciia cdng nghé trong dong hanh véi nhan
vién trén hanh trinh di lam méi ngay sé gitp thic
day su gan két ctia nhan vién méi trai nghiém du don
gian nhat nhu chadm céng, ndm bat thong tin truyén
théng ndi bo, thé hién va ghi nhan I8i cdm on tu déng
nghiép, dugc quan tdm tdi nhitng dadu mdc cd y nghia
cula ban than nhu ky niém tham nién, chic mung sinh
nhat hay mung con chao dgi. D liéu va Al cling ngay
cang trd thanh trg tha dac luc giup doanh nghiép nam
bat xu huéng hanh vi va suy nghi clia nhan vién cac cap,
tu d6 cai thién va nang cao chéat lugng maéi trusng lam
viéc va cling cb long gan két va tu hao clia nhan vién.

Bai toan TUYEN DUNG - TUYEN TRUNG cula
thi trudng dang can cé 16i di hiiu hiéu hon
bao gi&d hét: Lam thé nao dé Doanh nghiép va
Nhan tai phu hgp dugc két ndi va gan két?
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Cung co Lagi thé:
SUC MANH NOI TAI

Bai toan TUYEN DUNG - TUYEN TRUNG cla
thi trudng dang can cé 16i di hiiu hiéu hon

Bél VGI bao gi& hét: Lam thé nao dé Doanh nghiép va
< ~ Nhan tai phu hgp dugc két ndi va gan két?
NGUGSI LAO DONG

Lua chon cdng viéc phu hgp véi thé manh va dinh
huéng phat trién ctia ban than, kién dinh theo duoi

Thu hut khéng la con dudng mot chiéu. Hay nhan dién va xay dung Igi thé tu than
dé nang cao vi thé canh tranh trén thj trudng lao déng. Khdng ngiing trau dbi kién
thiic chuy@n mén, ndm bat xu hudng nganh nghé, cac ki nang mém va dac biét xay
dung tu duy cung thai dé Iam viéc chuyén nghiép sé 1a nhiing phdm chat bat cu
Nha tuyén dung nao cling mong muén thu hut.

Trudc khi dat ra nhing tiéu chi lua chon céng viéc dua trén thu nhap va phuc Igi,
Ung vién du & giai doan nao trén hanh trinh su nghiép déu nén nghién clu va tim
hiéu cac khia canh cét 16i nhu:

= Muc tiéu phat trién dai han ctia Doanh nghiép cuing triét ly vé quan tri va phat
trién déi ngll nhan vién.
= Pham vi cong viéc va tiém nang phat trién, thang tién trong mang chuyén maén.

= Mo trudng lam viéc va Van hoa Doanh nghiép.

Kién dinh v&i muc tiéu dat ra khi budc vao mét cong viec mdi, luén dén nhan thu
thach va trdch nhiém mdi trong céng viéc, san sang tiép nhiét huyét va kinh nghiém
cho thé hé sau - tat cd nhiing phadm chat nay khéng chi gidp ban gia tang gia tri
trong doanh nghiép hién tai ma con la cach thic xay dung dinh vi thuong hiéu ca
nhan cé anh hudng nhét trén thj trudng lao déng.

Lua chon ngudi dong hanh dai han trén con dudng
phat trien su nghiép

Xay dung gia tri va phat trién nadng luc clia ban than 1a 16i di tat yéu dan t&i céng
viéc phu hgp va cé nhiéu dat dién cho mdi Ung vién; tuy nhién, viéc duy tri két
ndi v8i mang ludi théng tin cla thi trudng tuyén dung, cing cdng déng Ung vién

va chuyén gia HR con & don bay Igi thé han nifa cho Ung vién & bat ci chang su
nghiép nao dé dinh huéng va phat trién su nghiép.
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Tiép Igi thé, néi thanh cong

Bai toan TUYEN PUNG - TUYEN TRUNG cua thj trudng
dang can cé 16i di hitu hiéu han bao gid hét:
Lam thé nao dé Doanh nghiép va Nhan tai phu hop
dudc két ndi va gan két?

CAU NOI DAN LOI
THANH CONG

Dé nai luc ctia Doanh nghiép va Ung vién trd thanh cong luc, nhu cau két néi diing va triing cung va cau dang trd nén
thiét yéu hon bao gi& hét dé dan thao g& thach thitc trong thu hit va tuyén dung nhan tai

Cau noi hoai bao:
Mot san choi co hoi viéc lam chuyén nghiép gitup Doanh

nghiép va tng vién ké, tiép can va két néi cau chuyén hoai
bao véi nhau mét cach nhanh nhay nhat.

V&i muc tiéu xay dung céng déng ngudi di lam coé tinh két
ndi cao, gép phan phat trién thi trudng lao ddéng Mot cach
bén viing, Mot nén tang ca héi viéc lam co dé phd nganh va
dé phu phan khuc Ung vién cao, co cd ché nhan dién muc dé
phu hgp céng viéc (job matching) nhay bén, dong thdi lién
tuc cung cap xu hudng nganh nghé cungy kién chuyén gia sé
13 nén tang ca hoi viéc [am mang téi gia tri I8n gilp ca Doanh
nghiép va Ung vién chia sé, lan tod dudc cau chuyén ctia minh
va két ndi véi nhing ca hai tiém nang nhat.

Cau noi tiem nang:
Nén tang cong nghé tuyén dung véi ham lugng céng nghé

cao giup nha tuyén dung va {ing vién két néi nhanh nhay
va sang loc hiéu qua.

“Tiép can cac nén tang viéc lam chat lugng cao v3i hgudn
Ung vién I8n va chét lugng” 1a giai phap dudgc mong chd nhéat
trong 2024, theo két qua bao cdo. Mét nén tadng viéc lam
ly tudng 1a san chai déng hanh cung doanh nghiép ké cau
chuyén thudng hiéu tuyén dung, cing moi Ung vién ké cau
chuyén va muc tiéu su nghiép clia minh mét cach dé dang,
tién Igi nhat (théng qua cac céng cu hé trg xay dung CV, thau
hiéu ban than va quan ly tai chinh..). Hon thé nira, véi su khai
phéng stic manh céng nghé cla Al va Big Data, viéc két ndi
Ung vién vai viéc lam ly tudng dudgc téi da hoa tinh chinh xac
va su thuan tién cho ngudgi dung.

Két ndi tring nhu cau tuyén dung véi ngudn Ung vién da la
moét Igi thé, iing dung céng nghé trong cac céng cu sang loc
va tuyén chon - xu hudng tat yéu cla khu vuc va thé gidi -
con |1a don by tiép thém Igi thé cho viéc Tuyén dung cla

Nha tuyén dung.
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Bai toan TUYEN PUNG - TUYEN TRUNG cua thj trudng
dang can cé 16i di hitu hiéu han bao gid hét:
Lam thé nao dé Doanh nghiép va Nhan tai phu hop
dudc két ndi va gan két?

CAU NOI DAN LOI
THANH CONG

Dé nai luc ctia Doanh nghiép va Ung vién trd thanh cong luc, nhu cau két néi diing va triing cung va cau dang trd nén
thiét yéu hon bao gi& hét dé dan thao g& thach thic trong thu hit va tuyén dung nhan tai

Cau noi trai nghiém va gan két nhan vién:

Nén tang cong nghé nhan su thau hiéu ngudi dung giup két néi xuyén suét
hanh trinh ti &ng vién tré thanh nhan vién, va nang tam trai nghiém cho
chinh ddi ngii HR bdi hiéu suat céng viéc dugc t6i uu.

Trai nghiém Ung vién - uu tién cla nhitng Nha tuyén dung cap tién, dang ngay H R TECH
cang dudc téi uu hoa nha hiéu qua cuia cac Uing dung ATS (Application Tracking
System), dac biét I3 cac Ung dung c6 kha nang déng bé dau vao vai di liéu hd sa
tU nén tang tuyén dung va déng bd dau ra véi hé théng quan Iy nhan su ndi bo,

ti dé giup chuyén déi manh mé nang suat va hiéu qua céng viéc cho déi ngl HR

va Tuyén dung néi riéng. Ung dung mét Hé sinh thai giai
M6t nén tang tuyén dung va nhan su véi ham lugng céng nghé cao (HR Tech) phap Cong hghé nhan su (HR Tech)
con giup kién tao hanh trinh xuyén suét cho Ung vién - ti khi tim hiéu, lua chon toan dién va thau hiéu ngudi dung
cdng Vviéc tdi k‘hi gia nh:‘@\p td chuic mdi, trai nghiém hang ngay tai céng s& vé)cé thay vi nhidu giai phap rdi rac sé la
khi mong muon tim hieu cong viéc mdi - tréd nén don gian va thuan tién nhat. Ii thé canh tranh e yéu fifr
Gia tang trai hghiém nhan vién va tang gan két nadi cong s&” thudc Top 3 cac d.oanh n'ghiép vugt 'Ién trén bai
giai phap tich hgp dugc doanh nghiép danh Qié cao trong 2024 dé thu hut va toan ti uu, sin sang but téc tao da .
gitt chan nhan tai. Bén canh EVP manh va bén viing, Ung dung coéng nghé la

hién thuc héa chién lugc va muc

don bay cé tac dong 18n gilp thu vi hoa trdi nghiém trén cac diém cham cé tan

suat cao trong hanh trinh nhan vién nhu chdm céng, cdp nhat théng tin ndi bd, tiéu tang trudng ben viing. °

gamification va tang tucng tac trong cac chuong trinh gan két nhan vién.
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Nén tang céng nghé
tuyén dung théng minh
TopCV.vn

HE SINH THAI NHAN SU

Giai phap Quan tri
tuyén dung hiéu suat cao
SHiring.ai

L3 nén tang céng nghé tuyén
dung théng minh, Ung dung
sau cong nghé Al cung Big
Data, TopCV théng qua phan
tich va nghién clu hang ty
ban ghi d liéu Ung vién cung
Mo ta cdng viéc trén hé théng,
giup két ndi ing vién va doanh
nghiép: dung ngudi, dung viéc,
dung hudng.

Tich hgp giai phap ProX, danh
riéng cho cac Ung vién Senior
tiép can viéc Iam chuyén biét
va chét lugng, déng thdi cé
tinh bao mat cao.

E35E]

Tim hiéu thém
TopCV.vh

SHiring Ung dung céng nghé
Al Parser va Al Matching, déng
thai dugc téi uu hoa nhda
hiéu qua cua ATS (Application
Tracking System), v8i kha nang
déng bdé dau vao vai di liéu ho
sG tU nén tang tuyén dung va
déng bé dau ra véi hé thong
quan ly nhan su ndi bo giup
doanh nghiép theo doéi chinh
xac tung hoat déng clia hoat
déng tuyén dung, tu dé diéu
chinh quy trinh, hguon Iuc,..
dé tiét kiém chi phi va van
hanh hiéu qua han.

[=]2![=]
Hﬁ'ﬂ;‘f Tim hiéu thém
E .- SHiring.ai

Nén tang thiét lap va
danh gia nang luc
nhan vién TestCenter.vn

Hoan thién quy trinh phong
vadn tuyén dung cua doanh
nghiép, danh gia nhan su theo
tiéu chuan cla cac tap doan
I6n nhu Google, Microsoft,..
gilp téi uu chi phi tuyén
dung, thdi gian va nhan su cho
doanh nghiép.

Bai kiém tra gép phan dua ra
danh gia khach quan va toan
dién: tu chuyén mon, ky nang
mém, muc dé phu hop dbéi vai
van hoad doanh nghiép, cung
kha nang dong hanh lau dai

clia Ung vién trong tuang lai.

OLA0)

Tim hiéu thém
TestCenter.vn

| PHONG UNG DUNG CONG NGHE

Nén tang quan ly va
gia tang trdi nghiém
nhan vién HappyTime.vn

HappyTime gidi quyét nhanh
chéng cac bai toan chdm
cong/tinh luong, hop ddéng
cho nhan sy, gép phan mang
tdi su rdé rang va minh bach
trong théng tin doanh nghiép

dén v3i nhan vién.

Ngoai ra, tién phong Ung dung
Gamification tao ra nhiing trai
nghiém sé “happy” 1a mét Igi
thé cong hudng ti HappyTime
giup Thu hut va Giltt chan nhan
tai hiéu qua théng qua trdi
nghiém s6, déng hanh lau dai
cung doanh nghiép.

[w]E![a]
B

Tim hiéu thém
HappyTime.vn
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